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ABSTRACT

The objectives of this independent study were to study the factors that affected the
working life quality of employees at Mine Operation Division, Mae Moh Lignite Mine, Lampang
Province and to study the working life quality of employees at Mine Operation Division, Mae
Moh Lignite Mine, Lampang Province. The study based on the working life quality concept of
Management System of Quality of Work Life (MS-QWL), The Human Capacity Building
Institute, The Federation of Thai Industries. By collecting data, this study used a questionnaire for
231 employees. Data was analyzed by frequency, percentage, mean, t-test, One-way ANOVA,
Least Significant Difference, Correlation Analysis and Multiple Regression Analysis.

The result of study found that the employees at Mine Operation Division, Mae Moh
Lignite Mine, Lampang Province have a high overall quality of working life and also have the
averaged level of attitude that affected to quality of working life. All 6 factors could be rated the
averaged attitude as mind, spirituality, environment, body, social relationship and career stability
at high level. The organization could operate with the factors, all in 6 factors, which affected
directly to employees’ quality of working life. These factors made the employees have the good
quality of working life. From the study, the factors could be classified to the individual factors
such as ages, education, position level, sectors, salaries and working time. It was found that the
employees who have different educations and sectors did not have different attitude about the
affected factors to quality of working life. But the groups in the different ages had the different

one. The difference in position level also affected significantly to attitudes toward body and



career stability as the difference in salary affected significantly to the difference in their attitudes
toward mind, social relationship and career stability and the difference in working duration
affected significantly to the difference in their attitudes toward social relationship.

In the part of the relation between the factors that affected to quality of working life
and a high overall quality of working life of employees at Mine Operation Division, Mae Moh
Lignite Mine, Lampang Province found that the R relationship was at 0.627 and the prediction of
their overall working life quality was at 39.30%. When considering from the statistic significance
found that mind, social relationship and environment affected the working life quality
significantly at 0.05 levels. The factor of mind affected to the quality of working life more than

the others. The latter factors were environment and social relationship.



