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ABSTRACT

This independent study aimed to explore factors affecting the service marketing mix
factors affecting European and American selection of condominium rentals in business area,
which are Chang Klan road, Huay Kaew road and Nimmanhaemin road, of Amphoe Mueang
Chiang Mai. Data collection was compiled from the distribution of questionnaires to 380 people
who stay in Chiang Mai for over 30 days from 12 condominiums in different areas. The given
data was, then, analyzed by descriptive statistic composing of frequency, percentage, and mean.

Based upon the findings, most respondents were married male in the ages of 51 years old
and above. They attained bachelor’s degrees and had their own businesses, with 50,001 — 75,000
baht as their average monthly incomes. Their countries of residence were in Europe. They have
visited Chiang Mai for over 6 times during October - April for long-staying purposes. They spent
more than 6 months staying in Chiang Mai in each of their visit. The rental prices of their
condominiums were between 10,001 — 15,000 baht. The sizes of their condominiums were 50
square meters and smaller. The location of their condominiums was on Huay Kaew road. They
made the decision on the renting by themselves. They got information about their condominiums

from agencies.



The results of study on factors affecting European and American selection of
condominium rentals in business area, Amphoe Mueang Chiang Mai revealed that the
respondents gave priority to all service market mix factors at high level, which are People,
Process, Place, Product, Physical Evidence and Presentation, Promotion and Price, in sequential
order. The ten highest rated sub-factors were shown as follow: room with sufficient furniture and
equipments namely fridge, TV, closet, desk, chairs and trash can, WIFI internet access, accessible
location, responsiveness of service staffs to give services to customers, knowledgeable service
staffs, cable TV, accessibility of communicating via website or e-mail, sufficient service staffs,

ability of service staffs to communicate in English and Courtesy and friendliness of service staffs



