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ABSTRACT 

 

The objective of this independent study was to study happiness at work of employees 

at the Research Institute for Health Sciences, Chiang Mai University (RIHES, CMU) and the 

relationship between factors of leadership, nature of work, personality traits, and work condition, 

towards happiness at work of employees.  

The population of this study comprised of 341 employees at RIHES, CMU. The study 

tool was self-administered questionnaire. Demographic data were analyzed by using frequency, 

percentage and mean. Kruskal-Wallis Test and Mann-Whitney U Test were used to compare 

differences among groups, and multiple regression analysis was used to assess relationship of 

factors that influenced happiness.  

The results found were as follows. The majority of employees at RIHES, CMU, were 

single women, 20-39 years old, holding Bachelor’s degree. Most were employees with 1-5 years 

work period, and earning 10,001-15,000 baht per month.  The overall level of happiness at work 

of employees at RIHES, CMU, was at the high level ( x = 3.87). Happiness level was high in 3 

sub-factors: work satisfaction, enthusiasm, and joy at work, respectively. From the comparison of 

demographic factors which included gender, age, educational level, marital status, type of 

employment, working period, and monthly income towards happiness at work of employees, it 

was found that employees with different age, educational level, marital status, type of 

employment, and work period, had different levels of happiness at work at statistically significant 

level of 0.05.  
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The results from multiple regression analysis showed that three factors of happiness at 

work comprising of nature of work, personality traits, and work condition, were related to the 

level of happiness at work, whereas leadership was not related. Four factors of happiness at work 

including personality traits, nature of work, work condition, and leadership could be used to 

predict happiness at work with prediction ability at 48.9%. 

 

 

 

 


