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ABSTRACT

This independent study aims to study the happiness at Work of employees of Bank for
Agriculture and Agricultural Cooperatives in Chiang Mai province. The sample groups were 317
employees of Bank for Agriculture and Agricultural Cooperatives. The data were collected during
the 2" until the 31" August, 2010. The instrument for data collection was self- administered
questionnaire. The data analysis using statistical methods which were frequency, percentage,
mean, independent t-test, analysis of variance: ANOVA, Scheffe, and Linear Regression.

The result shown that most of respondents are male, age between 30 to 40 years old,
married status and with Bachelor’s Degree. Most of them were in the position of business
development officer with monthly income less than 20,000 baht and had worked for 11 to 15
years. Their opinions toward the overall happiness at work were at “High” level. In addition, their
opinions toward the factors which were organization shared values, quality of life at work, job
satisfaction, relationship with colleagues, and leadership were in “Agree” level. These five factors
not only affected the overall happiness at work but also positively correlated with happiness at
work. However, only two factors which were the quality of life at work and job satisfaction could

predict the overall happiness at work of employees at 0.05 level of statistic significance.



