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ABSTRACT

The purpose of this study was to study the performance evaluation of BC Account
Software at the Research Institute for Health Sciences, Chiang Mai University. There are 4
concepts in this study these being quality of software specifications evaluation, software quality
factors evaluation, software quality criteria evaluation, and the characteristic of a good accounting
program.

The data were collected through in-depth interviews with 10 Research Institute for Health
Sciences employees. The data were analysed using descriptive statistics such as frequencies,
percentages and means. The results of this study indicated that:

The in-depth interviews were with 10 females, aged between 20 and 50 years old, with
over 2 years’ service. All of them were able to use the application software of Microsoft Word
and Microsoft Excel. Seven individuals had completed BC Account Software operations training
for the specific work system under their responsibility

The knowledge and understanding the performance of BC Account Software had a
mean equal to 97.7. The results of the performance evaluation of BC Account Software found that
the evaluation of software quality and the facet of functionality, reliability, usability efficiency

and maintainability portability, were largely satisfied, with a mean equal to 3.90.



The evaluation of quality factors, the facet of product operation, product revision and product
transition, were largely satisfied with a mean equal to 3.98

The evaluation of quality criteria, the facet of access audit, access control, accuracy,
communication commonality, completeness, communicativeness, consistency, conciseness, data
commonality, error tolerance, execution efficiency, expandability, generality, H/W independence,
instrumentation, modularity, operability, self-documentation, simplicity, software system
independence, storage efficiency, traceability and training all had a significant impact on the

satisf, action level with a mean equal to 3.91.



