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ABSTRACT

This independent study aims to study the employee engagement of Thai Airways
International Public Company Limited, Chiang Mai Branch. . The data was collected from self-
administrative questionnaire, distributed to 328 employees from 6 sections of the company. The
statistics used to analyze data including frequency, percentage, means, T-test, ANOVA,
correlation and regression.

The study found that most employees are female, aged 46-52 years, married, hold as a
bachelor’s degree, work in ground customer service, with the general employee positions,
working age between 10-20 years and salary more than 40,000 baht . The employee engagement
was at the level of “Engaged”. Different marital status, working section, working age, and salary
range will perceived that organizational employee engagement that was significantly different
statistically. The factors influencing employee engagement are job experience and job
characteristic, found in high level for all means. Job experience(customer sub-factors) have the
highest mean score that was 4.07. Job experience and job characteristic, correlated positively
employee engagement at significant level of 0.01. Job experience (organization sub-factors with
the customer sub-factors) significantly predicted organizational employee engagement at a

significant level of 0.01, with the multiple correlation coefficient was 0.690, at the percentage of



47.60, standard error of the estimate (SEest) was 0.4698 and Job experience(customer sub-

factors) appeared to be the most influential predictors.



