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ABSTRACT

This independent study aimed to study happiness at work of Employees at
Central Pattana Chiangmai. Subjects in this independent study consisted of 142 personnel of
Central Pattana Chiangmai. The data was collected from questionnaire. The data were analyzed
by descriptive statistic: frequency, percentage, mean, independent sample t-test, ANOVA,
Scheffe and multiple regression.

The results of this study show that the level average of employees’ happiness at
Central Pattana Chiangmai was at high level. The opinion toward the overall happiness at work
was the agree level following factors on organization’s share value, relationship, job inspiration,
leadership and quality of work life balance. The personnel factors do not affect on overall
employees happiness except job work time. The factors that significantly at less than 0.05 related
to happiness at work were relationship, job inspiration and quality of work life balance. Multiple

regression equation could be predicted happiness at work 68.30 percentage.



