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ABSTRACT

The objective of this independent study was to study employee engagement of the
Revenue Department’s Officers, Area Samutsakhon 1. The Data was collected from
questionnaire distributed to 107 Revenue Department’s Officers, Area Samutsakhon 1.

The data was then analyzed using frequency, percentage, mean, reliability score, T-test score,
analysis of variance, and linear regression analysis.

The results of the study showed that employee engagement of the Revenue Department’s
Officers, Area Samutsakhon 1, was at the “engaged” level. The factor significantly affected
employee engagement in all 3 aspects at the level of 0.05% was leadership, namely great faith in
organization and acceptance of organization’s goals, devotion and dedication for benefits of
organization, and desire to continue being part of organization, respectively. On the other hand,
organization, work, and human resource development did not significantly affect employee
engagement. In addition, the questionnaire respondents ranked organization and leadership at the
high level, while work and human resource development were ranked at the “indifferent” level.
The personal factors that affected the 4 aspects of employee engagement at the level of 0.05%
was gender; while age, marital status, education, work period, monthly income, and position did

not affect the 4 aspects.



