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ABSTRACT

The objective of this study was to study parent attitude towards child development
center in Mueang Chiang Mai District. The sample of this study included 320 parent’s child in
kindergarten school. The questionnaire was used in collecting data and the statistic tools were
frequency and percentage.

The results showed that most parent were female, between 35-49 years old. Their level of
education was bachelor’s degree. They worked in private companies and their average incomes
were between 20,000-30,000 baht per month. Teacher from schools were the source of
information for child development center.

Regarding the cognitive component, the results showed that most parents had knowledge
in this subject. The first 3 answers rated from the highest to the lowest were as follow: treatment
programs for child development were special and depending on individual. In the Government
hospital center had welfare benefits for government employees. Child development centers were
not only be in the hospital.

Regarding the affective component for 7 P’s of service marketing mix (Process Physical
evidence People Promotion Place Produce and Price were rated from highest to lowest
agreement) were as follow: the parent had no comment in the product and service factor and

concerned about treatment could promote in both normal and special child. The parents had no



comment in the price factor and preferred monthly pay with discount rather than a session pay.
The parent had agreed in place factor and concerned about child development center should be in
complex sport and art center. The parent had agreed in promotion factor and concerned about
child development center should have website for promotion. The parent had agreed in people
factor and concern about therapist personality should be polite and kindness. The parent had
agreed in physical evidence factor and concerned about environment should be comfortable. The
parent had high agreed in process factor and concerned about the center should have officer for
taking care of the children before and after session.

Regarding the behavioral component, the result indicated that most parents had never
been used child development center service. However, they had tendency to use the service. Most
parents would recommend the child development service to the other people. Most parents
preferred service fee between 200-400 baht, monthly pay with discount and treatment frequency

should be 3 times per week.



