
 5 

 6 
 28 

 308 

5.1
 1 

31 -40 
/  10,000 – 20,000 

 600,001 - 800,000 
 300,000  8,001 - 10,000 

60  3.01 - 3.50
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 1 /  1 – 2 /  3 – 4 /  4 /
1.
2.
3.
4.
5. /
6.
7. /

8. /

9. /
10.
11.
12.
13.

1.
2. /
3.

1. 1.

 3 

 (  2.01 – 3.89) 
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 69 

X X X X X X
X X X X X X
X X X X X X
X X X X
X X X X X X
X X X X X X

/ X X X X X
X X X X X X

/ X X X X X
X X X X

/ X X X X X X
/

X X X X X

/ X X X X X
X X X X

X X X X X X
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X X X X X X
X X X X X

X X X X X X

 :   X
 30  31 – 40  41 

/

/ / /
 20,000  20,001-40,000  40,000 



169

 70 

X X X X X X
X X X
X X X X X X
X X X X X
X X X X X
X X X X X X

/ X X X X X X
X X X X X X

/ X X X X X X
X X X X X X

/ X X X X X X
/

X X X X X X

/ X X X X X
X X X X

X X X X X
X X X X X X
X X X X X X

X X X X

 :   X
 30  31 – 40  41 

/

/ / /
 20,000  20,001-40,000  40,000 
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 5 

 71

1.
(Need Recognition) 1.

2. /

3.

1.
2.
3.

2.  (Information Search) 
1.
2.
3. /

1.
2.
3.
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3.
(Pre-Purchase Alternative Evaluation and Purchasing) 1.

2.
3.

4.
(Consumption and Post-Purchase Alternative 

Evaluation) 
1.
2. /
3.

1.
2.
3.



172

 72

1.

(Need Recognition)
2 .
(Information Search)

3.
         (Pre-

Purchase Alternative 
Evaluation and Purchasing)

-

4.

(Consumption and Post-
Purchase Alternative 
Evaluation)
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 73 

1.
 (Need 

Recognition)
1.
2. /

3.

1.
2.

3.

1.
2. /

3.

1.

2.
3.
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2.
(Information Search) 1.

2.
3.

1.

2.
3.

1.
2.
3.

1.
2.
3.

3.
 (Pre-

purchase Alternative 
Evaluation and Purchasing) 

1.

2.
3.

1.

2.
3.

4.

(Consumption and Post-
purchase Alternative 

Evaluation) 

1.
2. /
3.

1.
2.
3.

1.
2. /
3.

1.
2. /

3.
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1.
2.

3.
4.

 175
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( )

 20,000 20,001 - 40,000  40,000 

1.

 (Need 
Recognition)

1.
2. /

3.

1.
2.

3.

1.
2. /

3.

1.

2.
3.

1.

2. /

3. /

1.

2.
3.
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( )

 20,000 20,001 - 40,000  40,000 

2.

(Information
Search)

1.
2.

3. /

1.

2.
3.

1.
2.

3. /

1.

2.

3.

1.
2.

3.

1.

2.

3.

3.

(Pre-purchase
Alternative

Evaluation and 
Purchasing)

1.

2.

3.

1.

2.

3.

1.

2.

3.
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( )

 20,000 20,001 - 40,000  40,000 

4.

(Consumption
and Post-
purchase

Alternative
Evaluation) 

1.

2. /
3.

1.
2.

3.

1.

2. /
3.

1.

2.
3. /

1.

2. /
3.

1.

/

2.

3.
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1.
2.

3.
4.

(
)

20,
000

20,
001

 - 
40,

000

40,
000

/

 179 
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1.

(Need
Recognition)

1.

2.
/

3.

/

1.
2. /

3.

1.
2.

/

3.

1.
2.
3.
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1.

(Need
Recognition)

1.

2.

3.

1.
2.

3.

1.

2.

3.

1.

2.
3.
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2.

(Information
Search)

1.
2.

3. /

1.

2.
3. /

1.
2.

3. /

1.
2.
3.
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2.

(Information
Search)

1.

2.

/

1.
2.

3.

1.

2.

3.

1.

2.
3.
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3.

(Pre-Purchase
Alternative
Evaluation

and
Purchasing)

1.

2.

1.

2.

3.

1.

2.

3.

1.

2.

3.
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4.

(Consumption
and Post-
Purchase

Alternative
Evaluation)

1.

2.
/

3.

1. /

2.
3.

1.

2. /
3.

1.
2.

3.

1.

2. /
3.

1.

2. /

3.

1.

2. /
3.

1.
2.

3.
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1.
2.

3.
4.

/
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 600,000 600,001 – 1,000,000  1,000,000 

1.

 (Need 
Recognition)

1.
2. /

3.

1.
2.
3.

1.
2.

3.

1.

2.
3.

1.
2.

3.

1.
2.

3.

2.

(Information
Search)

1.
2.

3.

1.

2.
3.

1.
2.

3. /

1.

2.
3.

1.
2.

3. /

1.

 2.

3.
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( )

 600,000 600,001 – 1,000,000  1,000,000 

3.

(Pre-Purchase
Alternative

Evaluation and 
Purchasing)

1.

2.
3.

1.

2.
3.

1.

2.
3.

4.

(Consumption
and Post-
Purchase

Alternative
Evaluation) 

1.

2. /
3.

1.

2.
3.

1.

2. /
3.

1.
2.

3.

1.

2. /
3.

1.

2.

3. /
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1.
2.

3.
4.

(
)

600
,00

0

600
,00

1 –
 

1,0
00,

000

1,0
00,

000

         189 
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5.2

   31-40 
/  10,000 – 

20,000 
 600,001 

- 800,000  300,000 
8,001 - 10,000  60  3.01 - 3.50  

 (2548)

 21 – 40 /  10,001 – 
20,000

 4   (2548)
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 (2548)

1.  (Need Recognition) 

/

2.  (Information Search) 

3.  (Pre-Purchase Alternative 
Evaluation and Purchasing) 
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4.  (Consumption and Post-
Purchase Alternative Evaluation) 

/

5.3

1.

 4 
2.

 1 
3.

4.
 30  31 - 40  41 

 30  31 - 40  41 
5.

/
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6.

7.
 /

/  /
 /

 / /
 /

/  /

 / /
 /

 /  /
/

8.
 20,000

 20,001-40,000  40,001 

 20,000  20,001-40,000
 40,001 
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1.  (Need Recognition) 

/

 20,000 
 1,000,000 

 40,000 
 600,000 

 20,000 
 600,000 

2.  (Information Search) 

 20,001- 40,000 
 1,000,000 

 40,000 
 1,000,000 
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 20,000 
 1,000,000 

 1,000,000 
3.  (Pre-purchase Alternative 

Evaluation and Purchasing) 

4.  (Consumption and Post-
purchase Alternative Evaluation) 

 20,000 
 600,001-1,000,000 
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 20,001-40,000 
 600,000 

40,000

 40,000 
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5.4

1.  (Need Recognition) 

/

/
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2.  (Information Search) 

/

3.  (Pre-purchase Alternative 
Evaluation and Purchasing) 

4.  (Consumption and Post-
purchase Alternative Evaluation) 

 24 
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/

 20,001 – 40,000 
 20,000 

 40,000 

 20,000 
 20,001 – 40,000 

 40,000 

 20,000 



200

 20,001 – 40,000 
 40,000 

/

/
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 600,000-1,000,000 
 1,000,000 

 600,000 

 600,000-1,000,000 
 1,000,000 

 600,000 
 600,001-1,000,000 

 1,000,000 


