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ABSTRACT

The independent study in the topic of “Employee Engagement of Registered
Nurses Towards Sriphat Center, Faculty of Medicine, Chiang Mai University”, aims to explore
the level of registered nurses engagement with Sriphat Center, Faculty of Medicine, Chiang Mai
University. In this study, the analysis was done through both descriptive and inferential statistic,
including frequency, percentage, mean, t-test, and multiple linear regression.

The result shows that the level of employee engagement is in moderate level.
Furthermore, the level of employee engagement was significantly influenced by the employee self
efficacy, the organizational service climate, the attitude of employee focusing on customers,
employee’s marriage status, employee’s working experience, and employee’s age. In the mean time,

education and income levels did not significantly affect the level of employee engagement.



