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ABSTRACT

The independent study “Employee Engagement Towards Provincial Waterworks 

Authority, Regional Office 9, Chiang Mai Province”, aimed to study the employee engagement of 

Provincial Waterworks Authority, Regional Office 9, Chiang Mai Province.  The population of 

this study consisted of 236 employees from 8 office branches in Chiang Mai Province. The data 

was collected from self-administrative questionnaires and then analyzed using descriptive 

statistics.

The results showed that the employee of Provincial Waterworks Authority, Regional 

Office 9, Chiang Mai Province questionnaire respondents were mostly male, aged between 39 –

45 years, with the highest education of Bachelor’s degree and above and working period of 

greater than 20 years as management managers. Their monthly salary ranged from 10,000 – 

20,000 baht. The operational employee engagement towards Provincial Waterworks Authority, 

Regional Office 9, Chiang Mai Province was at the “engaged” level. The factors that influenced 

employee engagement, namely the organization, working environment, human resource 

development, and leadership, were ranked at the highly agree. The elements that resulted in 

employee engagement to the organization, namely the organization and human resource 

development were ranked at the level below 0.05. Demographic factors, namely age and 



educational background were found to be correlated significantly with employee engagement to 

the organization while sex, working period, position and salary did not correlate significantly with 

employee engagement to the organization. 


