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ABSTRACT

This independent study aimed to examine the satisfaction of daily employees
towards quality of work life at The Peace Canning (1958) Company Limited, Chiang Mai branch.
Questionnaires, as a study tool, were distributed to 207 employees; then, all derived data were

analyzed by descriptive statistics consisting of frequency, percentage and means.

The results shown that most respondents were married female aged 20-30 years old
whose education background were found under high school level (Pratomsuksa 6) or equivalence.
Their homelands were mostly located in the northern region and they currently stayed at their
own home. The majority had been working in the Fore-Production Division/Department at the
company for 1 to less than 3 years and mostly getting a daily income at the amount of 171-173
baht.

Based upon the study on satisfaction towards quality of work life, the daily
employees rated their high satisfaction on Organizational Pride and Social Integration factors; in
the meanwhile, they rated the satisfaction at moderate level on Growth and Security, Total Life
Space, Safe and Healthy Environment, Adequate and Fair Compensation, Development of Human

Capacities and Constitutionalism factors, in orderly.



Considering in detail of each factor, the findings shown that in Adequate and Fair
Compensation factor, the respondents rated their highest satisfaction to the top three elements as
follows: the allowance for retired employees, the financial support for cremation, and other fringe
benefits for employees such as free uniform for employees.

In Safe and Healthy Environment factor, the respondents rated their highest
satisfaction to the top three related events as follows: the “Non-smoking Factory” campaign, the
Sport Day and the annual health check-up program.

In Development of Human Capacities factor, the respondents rated their highest
satisfaction to the top three elements as follows: the training on TQM, LEAN, QCC, KAIZEN
and GMP programs as well as the standard workshops on HACC and ISO programs, the working
assignment matching with individual expertise and the tasks fitting with individual preference.

In Growth and Security factor, the respondents rated their highest satisfaction to the
top three elements as follows: the employment stability, the living condition at the work place and
the stability and growth of the organization.

In Social Integration factor, the respondents rated their highest satisfaction to the top
three elements as follows: the birthday card and cake for employees, the traditional gratitude
ceremony to senior employees and the thank-you parties for retired employees.

In Constitutionalism factor, the respondents rated their highest satisfaction to the top
three elements as follows: the appropriate practice to all employees, the respect on individual
rights and personality as well as the fairness in administration and the supervisor’ s acceptance to

any opinions raised by their subordinates.

In Total Life Space factor, the respondents rated their highest satisfaction to the top
three elements as follows: the religious activities like Dhevo- the food offering to monks, annual
merit for the factory which also allowed employees to listen to sermons, the day-off for

employees spending times with family and the New Year party.

In Organizational Pride factor, the respondents rated their highest satisfaction to the
top three elements as follows: supporting all social groups by allowing outsiders including private
and government segments and academic institutes to visit the factory, causing no pollution
throughout the production process and being a part of community activities such as CSR project

for Community, Agriculturalist Development Workshop and Energy Safe campaign.



