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Abstract

The purpose of this study was to investigate the satisfaction level of motivational factors
of the employees in TMB Bank Public Company Limited in Mueang District, Chiang Mai
Province.The population consisted of 103 employees in TMB Bank Public Company Limited in
Mueang District, Chiang Mai Province. The instrument used to collect data was the questionnaire,
then the data were statistically analyzed with the frequency distribution, percentage and means.

The results showed that the employees in TMB Bank Public Company Limited in
Mueang District, Chiang Mai Province had the high satisfaction level of total motivational
factors. The high satisfaction level factors were recognition factor, achievement factor, the work

itself factor and responsibility factor. Only advancement factor had medium satisfaction level.



The satisfaction level of maintenance factor results showed that they had medium
satisfaction level of total maintenance factors. The high satisfaction level factors were personal
life factor, peers relationship factor, subordinate relationship factor, working stability factor,
interpersonal relation superior factor and supervision technical factor. Medium satisfaction level
factors were working condition factor, security factor, company policy and administration factor

and salary and welfare factor. Lastly, the possibility of growth factor had low satisfaction level.



