
 4 

 5

 1

 2

 3

 4

5

4

2

1

5 5



25

 1 

 2

 198 50.00

 198 50.00

396 100.00

 2  50

 50

 3

14 44 11.10

15  44 11.10

16  44 11.10

17  44 11.10

18  44 11.10

19  44 11.10

20  44 11.10

21  44 11.10

22   44 11.10

396 100.00

 3  14  11.10  15 

 11.10  16  11.10  17  11.10  18 

 11.10  19  11.10  20  11.10  21 

 11.10  22  11.10 

198 

198 50

.0

0

44 11.

44 

44 

44 

198 5

 198 50.00

0

14

 44 11.10

44 11

44 

44 

44

198 

5

44 

44

444 

1144 

44 

3

2

1

200

2

4

4 1

0

10

10

22 444 10.

20

2

 44 1 .10

10

1

222 44 11.100



26

 4

/  373 94.20

/  2 0.50

/  12 3.00

 7 1.80

 2 0.50

396 100.00

: -  1  1

 4 /

94.20 /  3.00

 1.80 /  0.50 

 0.50 

 5

 61 15.40

 / .  147 37.10

 / .  35 8.80

152 38.4

 1 0.30

396 100.00

373 

1

 2 0.50

0

94

 5

 61 

373 

1.80

0

 147

 

7 

2 

3.

50

0

0 /

396 

2

:

/

3

1000

35

2 .

0

0

80

6 99 1 0 000.000

 

/ 

1

35

2 38.

80

40

396 100.00



27

 5 

 38.40 / .  37.10 

15.40 / .

 8.80  0.30 

 6

 1,000  110 27.80

1,001- 3,000  130 32.80

3,001 – 5,000  79 19.90

5,001 – 7,000    51 12.90

7,001 –  9,000  17 4.30 

9,001 –  11,000  3 0.80

11,001 – 13,000  3 0.80

13,001 – 15,000  1 0.30

 15,000  2 0.50

396 100.00

 6  1,001-3,000

 32.80  1,000

27.80  3,001 – 5,000  19.90

5,001 – 7,000  12.90  7,001 –  9,000

4.30  9,001 –  11,000  11,001 – 13,000  0.80    

 15,000  0.50

13,001 – 15,000  0.30

 15.40

11

,0 0

0.

6

15 40

6

13

50

10

 6

80

0

00

00

00

0

2 

396

1 –  

001 – 13

– 15,0

5,000

0.8

0.8

9.

12.90

4 3

2.912.900

0

1 

5,001 – 7,

01 –

1 –01 – 5 0 7,0

0

 5

17 

3 

3 

1 

2 

110  1

- 3

1

 0.3

27.8

32

5 001 

8

07 0 12.90 07 9 0

0

000

,

15 000 00.5

0 0 3.30

5,001 

7.80

7,000 12.9

1 

 7,0 1 –  9,0

9.90

00

9,

15

,

00

00

0

,

5

00 00 .30



28

 7 

1  252 63.60

2  111 28.00

 2  33 8.30

396 100.00

 7

1  63.60  2  28.00

 2  8.30

 8

AIS 138 34.85

DTAC 124 31.31

HUTCH 1 0.25

True Move 229 57.83

CAT CDMA 5 1.26

:  1  396

 8

True Move  57.83  AIS  34.85

 DTAC  31.31  CAT CDMA  1.26

 HUTCH  0.25 

252 

 111 

8

0.0

1 .

138 

124 

1 

252 

2

8.30

00

00

138 

124 

1 

22

33 

8

124 

2  2

0

 

396

7

25

CA

1

5

9

2662

5 33 84

CAT A 

1

5

396

.26

e  5 83  S 34.8



29

 9

 (Prepaid)  327 82.60

 (Postpaid)  48 12.10

 21 5.30

396 100.00

9

 (Prepaid)  82.60

 (Postpaid)  12.10

 5.30

 10

 ( )

( )

 200  140 35.40

201-400  148 37.40

401-600  60 15.20

601-800  29 7.30

801-1,000  14 3.50

 1,000  5 1.30

396 100.00

repa

0.

(

140 

 (Pre

5.3

00

(

140 

148

 

1 

 10

)

(Prepaid)

 12.1

 9

 

 (Pos

id)

-601

01

0

 

92

60 

3

020

1 011,000 1 3.30

96 00

601-

401-

00  

 

29

60 

7.3

20

00

1,000 5 .30

96 00.0



30

 10 

 201-400  37.40  200 

 35.40  401-600  15.20  601-800  15.20  601-800 

 7.30  801-1,000  3.50  1,000

 1.30

 11

-  392 98.99

356 89.90

-  337 85.10

  327 82.58

  316 79.80

 313 79.04

 308 77.78

-  Bluetooth   261 65.91

   246 62.12

 JAVA Application  168 42.42 

-  Cable  143 36.11

-  (E-Mail)  135 34.09

119 30.0

 (Touch Screen) 83 20.96 

3G  31 7.83

 Microsoft Office  28 7.07

 3 0.76

 -  1  396 

    -  2  1  Wifi  1 Web

Cam  1 

 15.20  

0  801

0

9.0

7

ation  168 

 15.20  601-800

 7.30  

04

77.7

plication  168 

 143 

 356 

 327 

 316 

313 

308 

h   2

 

 

  24

16

46 

7

82

98

89.90

85

8989.9

9

90

1337

327

316

313 

3

 

 3.5

9 0.3

09

3G 31 .83

ff

33 0

 

)

1

35

9 30.

.09

05

 3G 31 7.833

ff

3 0



31

 11 

-  98.99  89.90 -

 85.10  82.58

 79.80  79.04  77.78 -

 Bluetooth  65.91  62.12  

 JAVA Application  42.42 -  Cable

36.11  30.05  (Touch Screen)  20.96

 3G  7.83  Microsoft Office  7.07

 0.76

.10

oot

VA ble

07

85 10

lueto

JAV

1

42 42 -

(Touc

76

 MicrMMM rosoosoft Offi

42

7 83

 

3G

ppplicatio

h

 7

65

9.04

91

cree )

 



32

 2 

 12

 (SMS) 394       99.49

 348 87.88

 (Calling Melody) 336 84.85

 284 71.72

 (MMS) 272 68.69 

 (Ringtone) 230 58.08

 227 57.32

/ /   204 51.52

/  (logo)  203 51.26

 WAP/GPRS/EDGE 201 50.76

 195 49.24

 (Games) 182 45.96 

(Theme)  178 44.95

 173 43.69

 (Voice Mail) 170 42.93

 (Screen Saver) 159 40.15

  127 32.07

 125 31.57

 (Wallpaper) 121 30.56 

 (TV on Mobile) 93 23.48

/ /

/ /

82 20.71 

 – 79 19.95 

 (JAVA Application) 

71 19.93 

9

7.8

5

6

.7

4

(Theme)  178 

 173 

il) 

99.4

88

6

9.2

4

(Theme)  178 

ce Mail) 170 

394    

 195 

(Gam

)  

1

178 

5

51

68

58.08

57

5858.008

3

tone) 

2

2

2

RS/EDGE 201 ED

336 

284 

Calling Melody

 

 (SM

84

7

 2712 32.3

15

7

(

lallp peap 21 1 300.56 6

M

/ 8 00

  127 32

.15

07

allpape 121 30.56 

M

8 20



33

 12 ( )

/ /  75 18.94

 73 18.43

 57 14.39

 37 9.34

 31 7.83

:  1  396

 12

 99.49

87.88  84.85

 71.72 68.69

 58.08 

57.32 / /  51.52 /

 51.26  WAP/GPRS/EDGE  50.76

 49.24  45.96

 (Theme) 44.95  43.69 

 (Voice Mail)  42.93

 40.15  32.07 

 31.57  30.56

23.48 / / / /

 20.71  –  19.95

 (JAVA Application)  19.93

/ /  18.94

 18.43  14.39 

 9.34  7.83

9.

83

26

Them

M il)

14

34

 

2 /

51.2

 (Th

Voice Mail) 42.93

 

 57

/

WA

 44.95

RS/EDDGE

 9

71.72

8.08

 51.52

3

 39:

/ 75 

73 

53

400 07 07

0

20 7 – 9 595

/

AAV AAp cac 19

31.57

 40.0 07 

30 56

20 7 – 

/

199 95

JAV Ap ica 19



34

 13

 (SMS) 298 75.25

 (Calling Melody) 205 51.77

 WAP/GPRS/EDGE 105 26.52

 (Ringtone) 85 21.46 

 (MMS) 82 20.71

 (Games) 70 17.68

/ /   56 14.14

 (Theme)  42 10.61

 (Screen Saver) 41 10.35

 (TV on Mobile) 41 10.35

/  (logo)  40 10.10

 (Wallpaper) 14 3.54

 33 8.33

 – 19 4.80

 /  / 

 / / 

17 4.29 

 16 4.04

/ /  12 3.03

 (JAVA Application)

8 2.02

 1 0.25

:  3  396

 13 

-  (SMS)  75.25 

 (Calling Melody)  51.77  

 WAP/GPRS/EDGE  26.52 

MS) 298 

21

71

8

0

.5

(SMS) 298 

26

.46

1

4 

8.3

16 

Melody) 

105

 (MMS) 82 

/

V on Mobile) 41 

33 

 

177 

1

1

10.6

10.35

110.6

0.

D

reen Saver) 

14

8

70 

E GE

mes) 

tone)

GPRS//ED

 (C

298 

205 

2

17

( AA Appl ation

8 2 2

1 0.255

( AVA App ation

8 2

03

02

1 0.25



35

 (Ringtone)  21.46 -  (MMS) 

20.71  (Games)  17.68 / /

 14.14  (Theme)  10.61

 (Screen Saver)  (TV on Mobile)  10.35 

/  (logo)  10.10 

8.33  –  4.80 / /

/ /  4.29

 4.04  (Wallpaper) 

3.54 / /  3.03 

 (JAVA Application)  2.02 

 0.25 

 (Theme)

Saver) bile)

/

54

(Theme)

n Sav )

3.5

4 80

 (W

 

 2

/

 (JAVA A

0.25 

0 

/

4 04

 4

ogo)

 TV 

10 101

M

apeper) 



36

 14

  223 56.31

 SMS 175 44.19 

Call Center 148 37.37

 WAP 119 30.05

(  *498  1900 900 888)
228 57.58

 68 17.17

:  1  396

 14

 57.58

 56.31  44.19

Call Center  37.37  WAP  30.05

 17.17

223 

4

l Center 148 37.3

5

(

r

  223 

44.

Call Center 148 37.37

nter

175 

148 

WAP 119 

56.3

7 AP 30.

 4

17.171717.1

:

888)

 3

57.

119 

1nterr 

M

330



37

 15

 ( )

 ( )

1-2   217 54.80

3-5  119 30.05

6-8   17 4.29

9  43 10.86

396 100.00

  15

1-2  54.80  3-5 

 30.05  9  10.86  6-8

 4.29

 16

 ( )

 ( )

 50 145 36.60

50-100   161 40.70

101-150  52 13.10

151-200  21 5.30

200  17 4.30

396 100.00

217 

 119 3

.2

6

 1

)

  217 

30.0

6-8 9

9

( )

119 

17 

43 

 

29

)

 30. 8

 

0

)

43 

396 

  

( )

10

100

00-1 1

14

 0

60

0

6

151-200 2 5.30

1 34

50-100 1

14

61 40

.60

70

1 1-20

0

0

 

21 5 30

0  17 4.3



38

 16 

 50-100  40.70  50 

 36.60  101-150  13.10 

151-200  5.30  200  4.30 

 17

/  282   71.21

/ /  239      60.35

 23       5.81

/ / 189 47.73

 97 24.49

 112   28.28

 128 32.32

 6 1.52

: - 1 396

     -  3 ,  1

 2

 17

/  71.21 

/ /  60.35 / /

 47.73  32.32

 28.28  24.49 

 5.81  1.52

 101 1

9

.2

3

6 

6.60 101-150

17

8

2.3

6 

97 

 1  396

24

47

71

60.35

5

6060.335

823

 189

97

112   

.3 00

7

// 606 335 /

3

8 2 2 9

/

17

/  60.35 / /

3

28 2 2 9

/



39

 18

00.01 . – 05.00 . 7 1.80

05.01 . – 09.00 .  20 5.10

09.01 . – 13.00 . 50 12.60

13.01 . – 17.00 . 58 14.60

17.01 . – 21.00 .  173 43.70

21.01 . – 00.00 . 88 22.20

396 100.00

 18 17.01 . – 21.00 .

 43.70  21.01 . – 00.00 . 22.20

 13.01 . – 17.00 .  14.60  09.01 . – 13.00 .

12.60  05.01 . – 09.00 .  5.10  00.01 . – 05.00 .

 1.80 

0

09

1

01 4.6

7 0

2

2

0 00

1.

5.00

. – 

01 12.

3. 60

1

.0

 

2.6

 

50 

58 

00

 

. – 

1  0

 13

. – 0

.

10

1.01

 14.60   

 5.10 

17

88 01 . 

. 

. – 

13.

17.

0

. 

.  

0 

443

22



40

 19

  305 77.02

 262 66.16

 56 14.14

 27 6.82

 37 9.43

 53 13.38

  7 1.77

: -  1  396

    -  Website  1 ,  2 ,  1

 3

 19

 77.02

 66.16  14.14

13.38  5.00  6.82 

 1.77

305 

262 6

4.

2

 6

5.0

 305 

 262 66.

14

 

00 

1.77

262 

56 

27 

37 

7 

19

   

16

 3

77.

1.7711.77    

:

1 2

27 

37 

5 

6

9.



41

 20

  356 89.90

 183 46.21

 53 13.38

 26 6.57

 18 4.55

 16 4.04

:  1  396

 20

 89.90

 46.21  13.38  6.57 

 4.55

 4.04

356 

183 4

3.3

7

 356 

 183 46.

38

183 

53 

26 

18 

8

 

 89.

:

13

26 

18 

 

6 

6

4.



42

 21

  138 34.85

 301 76.01

SMS  328 82.83

 /  208 52.53

  277 69.95

Call Center 114 28.79

 125 31.57

 /  237 59.85

 98 24.75

/  55 13.89

  285 71.97

 67 16.92

 46 11.62

 2 0.51

: -  1  396

     -  1  1

 21

82.82  76.01  71.97

 69.95 /  59.85 

/  52.53  34.85 

 31.57  Call Center  28.79  24.75 

 16.92 /

 13.89  5.81 

 0.51 

138 

7

S 2.8

3

9

9

16

2 

1 1

 138 

76.0

SM 83

7

6.92

1

2 

 1

301 

 208 

 277 

114 

125 

98 

/

285 

 4

 

2 

13

24

31.57

59.85

3131.5

5 8//  23

98

5

285 

208 

277 

/

 

552

69

 

82 2882. 7 06.06 71 91 97

9

22 33 5

 21

 882.82  76.0 71.97

9

2 3 5



43

 3 

 3.1

 22

(n=220) (n=176)

 (SMS) 163 74.09 135 76.70 298 75.25

 (MMS) 44 20.00 38 21.59 82 20.71

 –  6 2.73 13 7.39 19 4.80

WAP/GPRS/EDGE
62 28.18 43 24.43 105 26.52

 (Games) 43 19.55 27 15.32 70 17.68

(Ringtone)
45 20.45 40 22.73 85 21.46

/  (logo) 21 9.55 19 10.80 40 10.10

 (Calling

Melody)
113 51.36 92 52.27 205 51.77

 (Theme) 25 11.36 17 9.66 42 10.61

(Screen Saver) 
20 9.09 21 11.93 41 10.35 

/ /  34 15.45 22 12.50 56 14.14 

(Wallpaper)
5 2.27 9 5.11 14 3.54 

19

GE

s) 43 19.55 27 

7

9 

EDG

Games) 43 19.55 27 15.

20

S) 163 74.09 135 76.70

MMS) 44 20.00 38 21

6 2.73 13 

 ((

 

19 55

43 24

.399 

8

29298

(n=220) (

74.09 135 

20.00 

2.73 

n=

 22

Ringg

/ lo o 21 9.59 1 1 80 40 0 10 0

M lol dy)

n
13 51 336 92 2 22 5 0 5 777

(T m 2252 17 6 10

(

Ringt

/ (log 2 9.5 1  10.80 40 10.10

Melod )

in
113 51.36 92 27 2205 51.77

 (T m 25 17 66 2 10

 



44

 22 ( )

 22

3

 74.09  76.70  51.36  52.27

 WAP/GPRS/EDGE 28.18  24.43

(n=220) (n=176)

 24 10.91 9 5.11 33 8.33 

 0 0.00 1 0.57 1 0.25

 (TV on Mobile) 21 9.55 20 11.36 41 10.35

5 2.27 11 6.25 16 4.04

/

/
11 5.00 1 0.57 12 3.03

 (JAVA

Application)

7 3.18 1 0.57 8 2.02

/

/ /

/

15 6.82 2 1.14 17 4.29

ca

10

4.0

3.

plic

/

( 220)

 24 10.91 9 5

57 

obile) 21 9.55 20 11.36 

 (J 0.5

/

n)

2 1 1

8

16 16

1

2.272.

21 9

7 

1 5.00 1 

3.18 1 

0.9

0 1 

20 1

0 91

0)

4 

0

24

n=

(TV

n=1776)

3

1 

41

074 76 0

33

36 2 27

AAP/GPPGPRRS/EDDE E 228 8 24. 343

6

 3

6 2

WAPP/GPRS//ED E  28.188 24.43



45

 23 

( )

 ( )
(n=220) (n=176)

1-5  182 82.73 154 87.50 336 84.85

 5  38 17.27 22 12.5 60 15.15

220 100.00 176 100.00 396 100.00

 23 

 1-5  82.73 87.50

 24

( )

( )
(n=220) (n=176)

 100  180 81.82 126 71.59 306 77.27

101  40 18.18 50 28.41 90 22.73

220 100.00 176 100.00 396 100.00

 24

 100 

 81.82  71.59 

1

( 220)

(

-5

15

00

 8

(n 220) (

(n=220)

182 82.73 154 87.5

38 17.27 22 12.5 

24

)

732

82.73 22..7

17.27

220 100.00

 1-5

22 

100.

154

38 

182

0)

 5

)
176)

336 

60 

6

0 01 21 612 1 9 0 .

20 100 00 67 10 0 396 000 00

100 180 81.82 126 71 59 306 7.27

0 

20 100 00

0

76

2

10 00

9

396 00

73

00



46

 25 

(n=220) (n=176)

00.01 . – 17.00 . 73 33.18 62 35.23 135 34.09

17.01 . – 00.00 . 147 66.82 114 64.77 261 65.91

220 100.00 176 100.00 396 100.00

 25 

 17.01 . – 00.00 .  66.82

64.77

1

7.0

8

4

0.0

17

10

2

6

(n 220)

73 33.18 62 3

. 147 66.82 114 64.7

0 20 1

– 

3

82 114 

176 1

3 18

0)

14

73

n 2

. 

– 1

. – 0

7.0

(n=176)

1

2661

396



47

 26 

(n=220) (n=176)

 82 37.27 56 31.82 138 34.85

 172 78.18 129 73.30 301 76.01

SMS
204 92.73 124 70.45 328 82.83

 /  117 53.18 91 51.70 208 52.53

 177 80.45 100 56.82 277 69.95

Call Center 50 22.73 64 36.36 114 28.79

 79 35.91 46 26.14 125 31.57

 /  139 63.18 98 56.68 237 59.85

 54 24.55 44 25.00 98 24.75

 /  32 14.55 23 13.07 55 13.89

 177 80.45 108 61.36 285 71.97

35 15.91 32 18.18 67 16.92

 24 10.91 22 12.50 46 11.62

1 0.45 1 0.57 2 0.51

: -  1  396

    -  1  1

26

 92.73 

 80.45  78.18 

 82 37.27 56 31.82 138 

S
8

5

6

Call Center 50 22.73 64 36.36 114 2

 

5

177 80.45 108 61.36 

7

82

2.

9.

28

3

55 

177 80.45 108 61.36 

18

10

(n 220)

82 37.27 56 31

172 78.18 129 73.30

177 80.45 100 56.82 

50 22.73 64 36.36 

79 35.91 46 26.14 

139 63.18 98 56.6

54 24.55 44 

32 14.55 23

Cent

/

 

/  

5 15 91

1008 6

1

1

13.07

0 

23

125 

14 

208 

7 

8 08 2

27

/ /

3

853.7

7

04 9

117 53.18 

177 80.45 100

22.73 64 

35.91 46 

9 63.18 98 

24.55 

2 14.55 

.2

8 129 

27 5

0)

17

82

n 2

 

n=176)

13

3011 

1

40 1

396

.577 510

 - 1

 0.45 1

96

0.57 2 0.51

  -  1  1

 



48

 73.30 

 70.45  61.36 

 3.2

 27

/

(n=373)

/

(n=23)

 (SMS) 278 74.53 20 86.96 298 75.25

 (MMS) 78 20.91 4 17.39 82 20.71

 –  17 4.56 2 8.70 19 4.80

WAP/GPRS/EDGE
96 25.74 9 39.13 105 26.52

 (Games) 67 19.96 3 13.04 70 17.68

(Ringtone)
79 21.18 6 26.09 85 21.46

/  (logo) 39 10.46 1 4.35 40 10.10

 (Calling

Melody)
192 51.47 13 56.52 205 51.77

(Theme) 42 11.26 0 0.00 42 10.61

(Screen Saver) 
39 10.46 2 8.70 41 10.35 

/ /  54 14.48 2 8.70 56 14.14 

2

82

39

67 19 96

 70.45

3.2

2 

1

9.13 

67 19.96 3 

278 74.53 20 86

78 20.91 4 

17 4.56 

 (SM

(M

25 74 9 

8

7.3

0

39 

2

(n=373

74.53 

20.91 

 2727

gRin n
9 22 8 6 26.09 5 42 6

nng

o

( 42 0 00 10

/

(Ring one)
79 21. 8 6 26.09 5 21.46

go

ing

elo

( 42 0 00 10

/



49

 27 ( )

:  1  396

 27 /

/  3

 74.53 86.96  51.47

 56.52  WAP/GPRS/EDGE  25.74 

 39.13 

/

(n=373)

/

(n=23)

(Wallpaper)
14 3.75 0 0.00 14 3.54

 31 8.31 2 8.70 33 8.33

 1 0.27 0 0.00 1 0.25

 (TV on Mobile) 41 10.99 0 0.00 41 10.35 

15 4.02 1 4.35 16 4.04

/

/
12 3.22 0 0.00 12 3.03

 (JAVA

Application)

8 2.14 0 0.00 8 2.02

/

/ /

/

16 4.29 1 4.35 17 4.29

Wa

1

1 

(W

8

0.2

0.

4.

n)

8 

 

( 373)

0.0

Mobile) 41 10.99 0 0.00 

00

0  (JA

/

0.00

112

41  41 4(TV onTV (TV 

0.

910

31 8

1 0.27

41 10.99 

5 4.02 1 

3.22 0 

 2.14 

3.75 

2 

3)

14 

n=

papeaper)

/

(n=23)

14 

33

: 1 3996

/

//

5  9696 5 5 477

272

: -  396

/

/

 53 96 47

 272



50

 28 

( )

 ( )

/

(n=373)

/

(n=23)

1-5  317 84.99 19 82.61 336 84.85

 5  56 15.01 4 17.39 60 15.15

373 100.00 23 100.00 396 100.00

 28 /

/  1-5

 84.99  82.61  5

 15.01  17.39 

 29

( )

( )

/

(n=373)

/

(n=23)

 100  292 78.28 14 60.87 306 77.27

101  81 21.72 9 39.13 90 22.73

373 100.00 23 100.00 396 100.00

1

 2

/

(

-5

15

00

 5

/

(n=373)

317 84.99 19 82.6

56 15.01 4 17.39 

/

8.99

84.99 44..9

15.01

373 100.00

39

4 

100.

19

56 

317

3)

 5

)

/ /

23)

336 

60 

6

( )
( (

101

2 

81

7

2 721 72 9

6

3 3

0

90 222

7

73

337 10 0 393 000

( )
( (

101

0 92 

81

7

21 772

4 

9

6

3

7 

3

30

9 22

27

73

73 3 10 00 3 00.0



51

 29 /

/

 100  78.28 60.87

 101  21.72  39.13 

 30

/

(n=373)

/

(n=23)

00.01 . – 17.00 . 128 34.32 7 30.43 135 34.09

17.01 . – 00.00 . 245 65.68 16 69.57 261 65.91

373 100.00 23 100.00 396 100.00

 30 /

/  17.01 . – 00.00 .

 65.68  69.57

17.01 . – 00.00 .  34.32  30.43

 60.87 

0

17

/ 01

8

 78.28 60 87

 2

30

34

65

1

/

5.68

0

00 7 

0.0

. –

 69.57

3 2  30. 3

1

/

396

261 

3510

/

(n=373)

128 34.32 7

5 65.68 16

3 100.00 23

/

 01



52

 31 

/

(n=373)

/

(n=23)

 128 34.32 10 43.48 138 34.85

 284 76.14 17 73.91 301 76.01

SMS
311 83.38 17 73.91 328 82.83

 /  192 51.47 16 69.57 208 52.53

 265 71.05 12 52.17 277 69.95

Call Center 104 27.88 10 43.48 114 28.79

 119 31.90 6 26.09 125 31.57

 /  224 60.05 13 56.52 237 59.85

 95 25.47 3 13.04 98 24.75

 /  55 14.75 0 00.00 55 13.89

 272 72.92 13 56.52 285 71.97

64 17.16 3 13.04 67 16.92

 46 12.33 0 00.00 46 11.62

1 0.27 1 4.35 2 0.51

: -  1  396

    -  1  1

31 /

 83.38  76.14 

 72.92 

 128 34.32 10 43.48 138 

S
8

5

6

Call Center 104 27.88 10 43.48 114 2

 

5

272 72.92 13 56.52 

7

82

2.

9.

28

3

55 

272 72.92 13 56.52 

13

12

(n 373)

128 34.32 10 43

284 76.14 17 73.91

265 71.05 12 52.17 

104 27.88 10 43.48 

119 31.90 6 26.09 

224 60.05 13 56.5

95 25.47 3 

55 14.75 0 

Cent

/

 

/  

4 17 16

13 5

0

6

00.00

4 

23

125 

14 

208 

7 

8 08 2

27

/ /

3

751.2

7

11 

192 51.47 

265 71.05 12

4 27.88 10 

9 31.90 6 

4 60.05 13 

25.47 

5 14.75 

.3

4 17 

32

3)

8 

28

128

n 3

 

/

(n=233)

13

3011 

1

20 1

396

.355 510

 - 1

/

 0.27 1

96

4.35 2 0.51

  -  1  1

 /



53

/

 73.91 /  69.57 

/  56.52

 3.3

 32

(n=61) (n=182)

(n=153)

 (SMS) 42 68.85 142 78.02 114 74.51 298 75.25

(MMS)
11 18.03 36 19.78 35 22.88 82 20.71

 –  0 0.00 8 4.40 11 7.19 19 4.80

 AP/GPRS/EDGE
19 31.15 49 26.92 37 24.18 105 26.52

(Games)
16 26.23 33 18.13 21 13.73 70 17.68

(Ringtone)
11 18.03 39 21.43 35 22.88 85 21.46

/

 (logo) 
2 3.28 22 12.09 16 10.46 40 10.10

(Calling Melody) 
34 55.74 93 51.10 78 50.98 205 51.77 

 (SMS) 42 68.85 142 78.02 114 74.51 

22

0 0.00 8 4.40 

73.91

3.3

2

2.88

0 0.00 8 4.40 11 

53)

2 68.85 142 78.02 S) 

1 18

8

199.78 335

4 

(n=182)

 142 78.0

 3232

56 2

 A RS/ED

16 26 33 38 1 2 1 73 7

 

7 8

2 6
g

A RS/ED

1 26 33 8 13 73 7

05 

17 8

2 6
ng



54

 32 ( )

(n=61) (n=182)

(n=153)

(Theme) 5 8.20 16 8.79 21 13.73 42 10.61

(Screen Saver)
9 14.75 14 7.69 18 11.76 41 10.35

/ /  7 11.48 31 17.03 18 11.76 56 14.14

(Wallpaper)
0 0.00 7 3.85 7 4.58 14 3.54

 13 21.31 14 6.59 8 5.23 33 8.33

 0 0.00 1 0.55 0 0.00 1 0.25

 (TV on Mobile) 7 11.48 18 9.89 16 10.46 41 10.35

0 0.00 6 3.30 10 6.54 16 4.04

/

/
2 3.28 6 3.30 4 2.61 12 3.03

 (JAVA Application)

1 1.64 4 2.20 3 1.96 8 2.02

/ / /

/
3 4.92 11 6.04 3 1.96 17 4.29

:  1  396 

S

W

4

/
4 

1

14

(W
3

1 

eme) 5 8.20 16 8.79 21 13

7

76

58

5

0 0.00 1 0.55 0 

) 7 11.48 18 9.89 16 

0.00 6 3.

aper)

TV on M

8 6 3 0

10  6

10.

0 

3

56 5656 

reen SaveSaven

/ 31

8.20 16

14.75 14 

7 11.48 31 17.03

0 7 3.85 

1 14 6.59 

0 1 0.55 

8 18 9.89

8.79 21 

(n=182)

5 

(n=61)

=153)

42

A(J AA plicatl no

1.6 0 0 1.

/
6

 (JAVA Applica on)

1.6 20 1.

/ /
6



55

 32 

 3  68.85 

 78.02  74.51  55.74 

 51.10  50.98

WAP/GPRS/EDGE  31.15  26.92  24.18 

 33

( )

( ) (n=61) (n=182)

(n=153)

1-5  56 91.80 148 81.32 132 86.27 336 84.85

 5  5 8.20 34 18.68 21 13.73 60 15.15

61 100.00 182 100.00 153 100.00 396 100.00

 33

 1-5  91.80      

 81.32  86.27

 5  8.20 18.68  13.73

74

S/E

(

 56 91.80 148 81.32 132 86.27 33

00.0

3

0

PRS

(

36 

 5 6

00 

 31.15 26 92

)

)

56 91.80 148 81.32 132

8.20 34 18.68 

61 0 153 

1

86.2

182)

148 81.32 

34 18.68

 2

33

E

50.98

24.18 

5 9191

5 8 20 118 13.73

1 5  91 80   

5 88.20  18 13.73 



56

 34 

( )

( )
(n=61)

(n=182)

(n=153)

 100  52 85.25 146 80.22 108 70.59 306 77.27

101  9 14.75 36 19.78 45 29.41 90 22.73

61 100.00 182 100.00 153 100.00 396 100.00

 34

 100

 85.25  80.22  70.59

 101  14.75  19.78

 29.41

1

10

(

7

2

10

00

1

 52 85.25 146 80.22 108 70.

 9 14.75 36 19.78 45 29.41

00

 885. 5 

14.7

396 396 6

(n

2 11

85.25 146 

14.75 36 

100.00 182 100

70.59

01

2 108 

=182)

52 8

1)

 10

153)

30



57

 35 

(n=61) (n=182)

(n=153)

00.01 . – 17.00 . 26 42.62 55 30.22 56 36.60 135 34.09

17.01 . – 00.00 . 35 57.38 127 69.78 97 63.40 261 65.91

61 100.00 182 100.00 153 100.00 396 100.00

 35

 17.01 . – 00.00 .  57.38

 69.78  63.40

 00.01 – 17.00 .  42.62  30.22  36.60

0

1

1

 6

00.

0 3

65

00

 0

0 6.6

00 40

0

0.0

 

30.22

78

– 117.00  3

396 396 3

(n=

 111

42.62 55 

57.38 127 

100.00 182 100.

7.01

 42.62 30

56 

182)

26 4

=61)

1 . – 

53)

135



58

 36 

(n=61) (n=182) (n=61)

 32 52.46 58 31.87 48 31.37 138 34.85

 43 70.49 150 82.42 108 70.59 301 76.01

SMS
58 95.08 164 90.11 106 69.28 328 82.83

 /  30 49.18 103 56.59 75 49.02 208 52.53

 54 88.52 131 71.98 92 60.13 277 69.95

Call Center 13 21.31 37 20.33 64 41.83 114 28.79

 18 29.51 62 34.07 45 29.41 125 31.57

 /  37 60.66 121 66.48 79 51.63 237 59.85

 14 22.95 45 24.73 39 25.49 98 24.75

 /  6 9.84 28 15.38 21 13.73 55 13.89

 53 86.89 137 75.27 95 62.09 285 71.97

15 24.59 26 14.29 26 16.99 67 16.92

5 8.20 18 9.89 23 15.03 46 11.6

 0 0.00 1 0.55 1 0.65 2 0.51

:  1  396

    - 1  1

S

all Center 13 21.31 37 20.33 64 41.83 114 

25

 / 2

 14 22.95 45 24.73 39 25.49 

 / 3.7

53 86.89 137 75.27 95 

24.59 26 14

7

82

5

6

Call Center 13 21.31 37 20.33 64 41.83 114 

37 

73 

53 86.89 137 75.27 95 62

15 24.59 26 14.29 

(

32 52.46 58 31.87 48 3

43 70.49 150 82.42 108 70.

2

.0

54 88.52 131 71.98 92 60

13 21.31 37 20.33 64 4

18 29.51 62 34.07 45 

37 60.66 121 66.48 79

4 22.95 45 24.73 

nter 

 

6

53 89 137 7 27 

21 

9 

51

41 

1

27

328 

2

3328 
S

1648

52.46 5

70.49 

95.08 164 9

49.18 103 56.59 

2 131 71.98 

1 37 20.33 

1 62 34.07 

6 121 66.4

95 45 24.

1.87 48

10

(n=182)

32 

(n=61) )

13

 . 0 1 9 89 2 1 03. 46 11 .6

:

0

39696

 1 1

5 8.20 18 9.89 3 1 .03 46 11.62

: - 3996

1 0

 1 1



59

 36 

 95.08 

 88.52  86.89

 90.11

 82.42  75.27

 70.59

 69.28

 62.09

3.4

 37

 5,000

(n=319)

5,001

(n=77)

 (SMS) 241 75.55 57 74.03 298 75.25

 (MMS) 63 19.75 19 24.68 82 20.71

 –  11 3.45 8 10.39 19 4.80

WAP/GPRS/EDGE
90 28.21 15 19.48 105 26.52 

 (Games) 62 19.44 8 10.39 70 17.68 

 

 3

 95.08 

 

5,000

6

3.4

8

 75.27272.422

 86 89

7

1 ) ( )77)

(S S

(

2

63 19.75 199

0

24

7

8 2 2

5

0

2

71

– 111 5 1010 9 4

n 319) n 77)77)

(SMMS) 24

9.75

74.0 5.25

– 11 45 10 19 4



60

 37 ( )

 5,000

(n=319)

5,001

(n=77)

 (Ringtone) 70 21.94 15 19.48 85 21.46

/  (logo) 31 9.72 9 11.69 40 10.10

 (Calling

Melody)
165 51.72 40 51.95 205 51.77

 (Theme) 33 10.34 9 11.69 42 10.61

 (Screen

Saver)
32 10.03 9 11.69 41 10.35

/ /  48 15.05 8 10.39 56 14.14

 (Wallpaper) 9 2.82 5 6.49 14 3.54

 27 8.46 6 7.79 33 8.33

 1 0.31 0 0.00 1 0.25

 (TV on Mobile) 34 10.66 7 9.09 41 10.35 

12 3.76 4 5.19 16 4.04

/ /
8 2.51 4 5.19 12 3.03

 (JAVA

Application) 

6 1.88 2 2.60 8 2.02

/

/ /

/

14 4.39 3 3.90 17 4.29 

:  1  396 

5 

M

S

33

Mobile) 34 10.66 7 9.09 

4 

51

10

10

3 

1

on Mobile) 34 10.66 7 9.09 

(n=319)

/ 11

95

9 

69

/ 0.

27 8.46 6 

1 0.31 

)

 

)

12 3 6

7

0

7.7

0

56

42 4242 

y

70 

1033

31 

165 

33 10.34 

2 10.03 

48 15.05 

9 2.82 5 

27 8.46 

1 0.31 

3

2

9.72 9 

40

21 94

3

(logo) 

 (Calling

ne)

5 00000 001

(nn=77)

8 

440

5.1

pp on)

6 1 888 2 6 8 22. 202 (JA((JA

5.1

pp on)

6 1.88 2 2.60 88 22.02

pp

 (JA(JA



61

 37  5,000 

 3 

 75.55  51.72 

 WAP/GPRS/EDGE  28.21

 5,001

 3  74.03

 51.95

24.68

 38

( )

( )

 5,000

(n=319)

5,001

(n=77)

1-5  273 85.58 63 81.82 336 84.85

 5  46 14.42 14 18.18 60 15.15

319 100.00 77 100.00 396 100.00

 38  5,000

 5,001

1-5  85.58  81.82

 5  14.42

 18.18

GE

4.0

8

 273 85.58 63 81.82 33

00.0

 51.72 

/EDGE

03

.68

36 

5 6

00 

273 85.58 63 

46 14.42 

(

00 77 

1

8.1

1.82 

 5

 5

=319)

,0

73 85.58 

6

.9551

3

3

28.2

55,001

5

5,001

.8 8 81.88 2

8 18.18

2

 -5

5,00

 85 58 81.82

8.18

2



62

 39 

( )

( )

 5,000

(n=319)

5,001

(n=77)

 100  255 79.94 51 66.23 306 77.27

101  64 20.06 26 33.77 90 22.73

319 100.00 77 100.00 396 100.00

 39  5,000

 5,001

 100  79.94 66.23

 101

 20.06  33.77

 40

 5,000

(n=319)

5,001

(n=77)

00.01 . – 17.00 . 109 34.17 27 35.06 135 34.09

17.01 . – 00.00 . 210 65.83 50 64.94 261 65.91

319 100.00 77 100.00 396 100.00

(

 

110

10

5

 

40

( 319)

255 79.94 51 6

64 20.06 26 33.7

00 

9.

0.06

19 1

01

00

79

06 26 

77 

9 94

19)

55255

(n

1000

5 00 1

(n=777)

3

90 

396

n=319)3

5,0

n 7)

0 .01 – 17 00 109 3 7 7 5 06 3 434 099

0 000 0 5 94.9  .65

(n=319)

5,0

(n 77)

0 .01 – 17 000 109 34 17 27 5 06 3 34 09

.0 .00  0 3 5 64.9 1 65.



63

 40  5,000 

 5,001 

17.01 . – 00.00  65.83  64.94 

 00.01 . – 17.00 .  34.17 

 35.06

 41

 5,000

(n=319)

5,001

(n=77)

 109 34.17 29 37.66 138 34.85

 249 78.06 52 67.53 301 76.01

SMS  272 85.27 54 72.73 328 82.83

 /  166 52.04 42 54.55 208 52.53

 230 72.10 27 61.04 277 69.95

Call Center 82 25.71 32 41.56 114 28.79

 96 30.09 29 37.66 125 31.57

 /  192 60.19 45 58.44 237 59.85

 76 23.82 22 28.57 98 24.75

 /  48 15.05 7 9.09 55 13.89

 236 73.98 49 63.64 285 71.97

54 16.93 13 16.88 67 16.92

 36 11.29 10 12.99 46 11.62

 1 0.31 1 1.30 2 0.51 

: -  1  396 

     -  1  1 

00.00 .

. –

6

4

M

8 

2

82 25.71 32 41.56 

96 30.09 29 37

192 60.19 45 

76

17.01 00 00

– 17.0

5.06

34

7

SM

277 

ter 82 25.71 32 41.56 

96 30.09 29 37.66 

192 60.19 45 

76 23.82 

109 34.17 29 37.66

249 78.06 52 67.5

7

166 52.04 42 

230 72.10 

82 2

96

19

 

2 6

30.09

1

29 

2 4

6

1

5

4

3

3010

(n

5,00

)=31

 5,000

9)

109 34.17 

249 78.06 

272 85.27 5

166 52.04 

230 72.10 

0

 00

/

6 .7 88 4 63 6

9.09

4 28 1.97

81 .92

1 3 1 31.3 0 50.5

 //

236 73 98 49 63.6

9.09

4 285 71.97

16.8 6 92

1 .3 1.3  0.5



64

 41  5,000 

 5,001 

 85.27 

 72.73  78.06  67.53

 73.98  63.64

 3.5

 42

AIS

(n = 138)

DTAC

(n =124)

TRUE MOVE

(n=229)

 (SMS) 99 71.74 96 77.42 165 72.05

 (MMS) 25 18.12 27 21.77 50 21.83

 – 9 6.52 4 3.23 14 6.11

WAP/GPRS/EDGE
35 25.36 38 30.65 63 27.51

 (Games) 25 18.12 18 14.52 37 16.16

(Ringtone)
37 26.81 22 17.74 46 20.09

/  (logo) 14 10.14 15 12.10 20 8.73

(Calling Melody) 
76 55.07 69 55.65 104 45.41

(Theme) 18 13.04 12 9.68 21 9.17 

(Screen Saver) 
12 8.70 10 8.06 29 12.66 

3

MO

22

16

3.2

35 25 36

 

OV

29)

5 

5

23 

35 25.36 38 

96 

18

(SMS))

(M S)

6. 2 4 

7 21.7

7.42

T

(

RUEAIS

n = 138)

D

(n 

9 71.74 9

4

73 98 63.64

E

eaG s) 25 1118 2 8 14.52 37 1616

(R ngi tot n )

GE

Gamees) 25 18. 2 1 14.52 37 16.166

(RRinggtone)
7 4 .0

)



65

 42 ( )

AIS

(n = 138)

DTAC

(n =124)

TRUE MOVE

(n=229)

/ / 17 12.32 17 13.71 37 16.16

(Wallpaper)
6 4.35 2 1.61 8 3.49

8 5.80 9 7.26 27 11.79

1 0.72 1 0.81 1 0.44

 (TV on Mobile) 11 7.97 18 14.52 26 11.35

7 5.07 4 3.23 9 3.93

/

/
5 3.62 5 4.03 9 3.93

(JAVA Application) 

2 1.45 1 0.81 8 3.49

/

/ /

/

7 5.07 2 1.61 12 5.24

:  1

 42  AIS

 3

 71.74  55.07 

 26.81 

(

0

1

1 

(n

3.4

.7

44

1.3

3

/

n)

/

(

3.7

M

1 0

9 

1 1 

7 

12.1

0

80 8

720

6 4.3

8 5.80 

0.72 1

7.97 18 

5.07 4 

3.62 5

0

32 

2 1

8)

17 

= 1

/

A TAC

1244)

37 

8 

//

7 2 1 

/

7 2 61 

 IS



66

 DTAC 

 3  77.42 

 55.65

WAP/GPRS/EDGE  30.65

 TRUE MOVE

 3  72.05

 45.41

WAP/GPRS/EDGE  27.51

 43

( )

( )

AIS

(n = 138)

DTAC

(n =124)

TRUE MOVE

(n=229)

1-5  115 83.33 104 83.87 198 86.46

 5  23 16.67 20 16.13 31 13.54

138 100.00 124 100.00 229 100.00

 43

 AIS  DTAC  True Move 

 1-5 83.33 83.87

86.46  5

 16.67  16.13  13.54

 55.65

UE 

P/

O

29

8 

3

0 

55 65

MO

AP

VE

9)

5

 5 31 

115 83.33 104 

23 16.67 

(

13 124 1

1

10

16.1

7 

(n=

RUE 

45.

AIS

= 138

D

(n 

83.33 104

16

14

127 51

 4

4

PRS//ED

65

TR

5

D T  Tru

8 33

e 

83.87.

1166 67 13 13 544

-5

DT Tru

 83.33

e 

 83.87

 16 67 13 13 54



67

 44 

( )

( )

AIS

(n = 138)

DTAC

(n =124)

TRUE MOVE

(n=229)

 100  101 73.19 90 72.58 186 81.22

101  37 26.81 34 27.42 43 18.78

138 100.00 124 100.00 229 100.00

 44 

 AIS  DTAC  True Move

 100  73.19

72.58  81.22

 101  26.81  27.42  18.78 

(

0

10

9

.5

(
(

1 18

00

72

(n = 138)

101 73.19 90 72.5

37 26.81 34 27.42 

 8

18.78

 7

73.77

26.

138 100.

TAC e M

0

 26.8 27.4222

9

34 

4 100

9 90

37 

101

13

 1000

)

AIS TA

=124)

1186

43 

29



68

 45 

AIS

(n = 138)

DTAC

(n =124)

TRUE MOVE

(n=229)

00.01 . – 17.00 . 44 31.88 38 30.65 91 39.74

17.01 . – 00.00 . 94 68.12 86 69.35 138 60.26

138 100.00 124 100.00 229 100.00

 45 

 AIS  DTAC  True Move 

 17.01 . – 00.00 .  68.12  69.35

 60.26  00.01 . –    

17.00 .  31.88  30.65  39.74

0

7

1

9

0

0

(

00

1 60

00

35

01

.00

(n = 138)

44 31.88 38 30.6

0 5 

8.

60.2

31.833

68.

138 100.0

DTAC ru

01 . – 00.00

6  39.7

C

8 

86 

4 100

8 38

94 

44

13

1

. –

. – 

17.

AAIS TAC

=124))

91 

138 

29



69

 46 

AIS

(n = 138)

DTAC

(n =124)

TRUE MOVE

(n=229)

 44 31.88 44 35.48 84 36.68

 97 70.29 98 79.03 183 79.91

SMS  106 76.81 108 87.10 194 84.72

 /  77 55.80 68 54.84 109 47.60

 83 60.14 97 78.23 169 73.80

Call Center 35 25.36 45 36.29 54 23.58

 46 33.33 40 32.26 75 32.75

 /  88 63.77 77 62.10 131 57.21

 26 18.84 31 25.00 68 29.69

 /  22 15.94 12 9.68 30 13.10

 90 65.22 85 68.55 180 78.60

25 18.12 18 14.52 34 14.85

 14 10.14 16 12.90 28 12.23

 1 0.72 1 0.81 0 0.00

: - 1  396

-  1  1

 46  AIS

 TRUE MOVE

 76.81 

 84.72  70.29 79.91

 65.22  78.60 

 44 31.88 44 35.48 84 

S

4

7

Call Center 35 25.36 45 36.29 54 2

3

 90 65.22 85 68.55 18

2 

14 10.14 16 

(

7

84

7.

3.8

3.5

2

57

0 

 14 10.14 16 

(n = 138)

44 31.88 44 35.4

97 70.29 98 79.03 

83 60.14 97 78.23 

35 25.36 45 36.29 

46 33.33 40 32.26 

26 18.84 31 25.00

22 15.94 12 9

90 65.22 85 

// 

 / 

25 8.122 18 1

68.55 

68 

31 

5 

169 9 16

4Cententl

3

5.

460.3

7

 106 76

77 55.80

83 60.14 

35 25.36 45 

6 33.33 40 

8 63.77 77 

6 18.84 31 

2 15.94 1

0 65.22 

.8

9 98 

08 87.

88 44

8)

4 

9

44

 

 

AIS TA

=1244)

84 

183 

94

: - 1

1

396

U OOVM V

: -  1

1

396

U

 

MOV



70

 DTAC 

 87.10  79.03 

 78.23

 3.6

 47

 (

)

( )

400

(n=288)

401

(n=108)

 (SMS) 217 75.35 81 75.00 298 75.25

 (MMS) 59 20.49 23 21.30 82 20.71

 –  10 3.47 9 8.33 19 4.80

WAP/GPRS/EDGE
81 28.13 24 22.22 105 26.52

 (Games) 56 19.44 14 12.96 70 17.68

(Ringtone)
56 19.44 29 26.85 85 21.46

/  (logo) 28 9.72 12 11.11 40 10.10

 (Calling

Melody)
152 52.78 53 49.07 205 51.77 

(Theme) 27 9.38 15 13.89 42 10.61 

(Screen Saver) 
32 11.11 9 8.33 41 10.35 

7

6

(

 (SMS) 217 75.35 81 75.00 

 (MMS) 59 20.49 23 21.30

10 3.47 9 

 87.10

3.6

29

0 

10 3.47 9 8

81 28

08)

217 75.35 S) 

MS) 

0 3

0.4

.47

49 23 

7 00

))

 

(n=288)

40

(

7

=

 4747

WA EDDG

eGG ) 5 9 44 4 2.96 0 7.68

(Rini gt n )e)e)
56 19.44 29 . 8 211 4466

/

Ca

 ((lo

(Cal

2 1 .1 0

WAP /EDGDG

(Gam s) 56 19  4 2.96 70 17.68

(RRingtone)
6 19.44 29 6.85 85 21 4.446

//  (l

(Ca

o) 2 12 1.11 0 10.



71

 47 ( )

 (

)

( )

 400

(n=288)

401

(n=108)

/ /  41 14.24 15 13.89 56 14.14

(Wallpaper)
11 3.82 3 2.78 14 3.54

 28 9.72 5 4.63 33 8.33

 0 0.00 1 0.93 1 0.25

 (TV on Mobile) 25 8.68 16 14.81 41 10.35

10 3.47 6 5.56 16 4.04

/

/
12 4.17 0 0.00 12 3.03

(JAVA Application) 

6 2.08 2 1.85 8 2.02

/

/ /

/

15 5.21 2 1.85 17 4.29

:  1  296

 47 

 400  3 

 75.35  52.78 

 WAP/GPRS/EDGE  28.13 

1

3

8

0

2 

4.

54

3

0.2

10

12

2 

(

1

8)

obile) 25 8.68 16 14.81 

5

12 4.17 

(TV(TV o

0 0

1

41 

1 

14 

3 

4

33

WallpapelpWallpap(W p

400

=288)2888

.82 3.8

41 14

28 9.72 5 

0.00 1 

8.68 16 

3.47 

15 1

(

0

(n

 

(n

4

56

/

o

/ 1 5 2 2 85 7 4 9

/

/

atio

/

/

1 5 2 2 85 7 4 29

/



72

 401 

 3  75.00 

 49.07

26.85

 48

( )

( )

( )

( )

 400

(n=288)

401

(n=108)

1-5  248 86.11 88 81.48 336 84.85

 5  40 13.89 20 18.52 60 15.15

288 100.00 108 100.00 396 100.00

 48

 400 

 401  1-5

 86.11  81.48

5  13.89  18.52

49.07

5

96

49 07

48

1-

6 

248 86.11 88 81.48 

40 13.89 20 18.5

 

5

48

000 

6

336 

(

(

(n=288)

4

(n

86.11 88 

13.89 20 

100.00 108

8

)

3 89 8 2 13.8 18.52



73

 49 

( )

( )

( )

 400

(n=288)

401

(n=108)

 100  244 84.72 62 57.41 306 77.27

101  44 15.28 46 42.59 90 22.73

288 100.00 108 100.00 396 100.00

 49

 400

 401

 100  84.72  57.41

 101  15.28

 22.73

0

7

1 2

10

(

8)

44 15.28 46 42.59 

41

01

401

 10

0

396 96396 

0

2888))

00

28

0.0

244 84.7

44 15.28 

84.7  

10

2 5

(

n

0

(n=

 40

306



74

 50 

 ( )

( )

 400

(n=288)

401

(n=108)

00.01 . – 17.00 . 98 34.03 37 34.26 135 34.09

17.01 . – 00.00 . 190 65.97 71 65.74 261 65.91

288 100.00 108 100.00 396 100.00

 50

 400

 401

17.01 . – 00.00 .  65.97  65.74

 00.01 . – 17.00 .  34.03  34.26

00

1 6

0

1

0 34

5.

0.0

.0

400

n=10

0 6 

00

 40

– 00.

34.03

8)

00

34.0

190 65.9

288 100.00 

7 65.74

. – 17.00

37 

 65.

98 

(n=2

40

88

1

01

. – 135 

61



75

 51 

( )

( )

 400

(n=288)

401

(n=108)

 106 36.81 32 29.63 138 34.85

 224 77.78 77 71.30 301 76.01

SMS
244 84.72 84 77.78 328 82.83

 /  153 53.13 55 50.93 208 52.53

 205 71.18 72 66.67 277 69.95

Call Center 77 26.74 37 34.26 114 28.79

 97 33.68 28 25.93 125 31.57

 /  165 57.29 72 66.67 237 59.85

 74 25.69 24 22.22 98 24.75

 /  36 12.50 19 17.59 55 13.89

 217 75.35 68 62.96 285 71.97

40 13.89 27 25.00 67 16.92

 31 10.76 15 13.89 46 11.62

 1 0.35 1 0.35 2 0.51

: -  1  396

    - 1  1

 51 

 400 

7

8

l Center 77 26.74 37 34.26 114 

5 

2

74 25.69 24 22.22 

 36 12.50 19 17

217 75.35 6

34

6

2.

52

6

Call Center 77 26.74 37 34.26 114 

 / 237

 74 25.69 24 22.22 

/ 7.59

217 75.35 68 

(

1

8)

106 36.81 32 29.63 

224 77.78 77 71.30 

205 71.18 72 66.67 

77 26.74 37 34.

97 33.68 28 

165 57.29 72

 /

ntter 

 

 

6 12 5

2

19

24 222

66.67

3 

11

277 

208 

328 328 2
MSSMS

4

400

=288)2888

7.7

8

106 36

224 77.78

244 84.72 8

53.13 55 

71.18 72

26.74 37 

33.68 

5 57.29 

32 2

(

0

(n(n

4

138

3

4

10 1

27

89

.00 

6 1 6

1 0 335 1 3 2 0 5

 1 1

40

10 1

27

89

5.00 

6 11 6

0.35 1 35 2 0.551

  1



76

 84.72 

 77.78  75.35 

 401 

 77.78  71.30 

/  66.67

 4

 52

( )

( ) ( ) ( ) ( ) ( )

99

(25.00)

144

(36.36)

139

(35.10)

13

(3.28)

1

(0.25)

3.83

( )
7

89

(22.47)

201

(50.76)

97

(24.49)

8

(2.02)

1

(0.25)

3.93

( ) 4

128

(32.32)

170

(42.93)

89

(22.47)

9

(2.27)

0

(0.00)

4.05

( ) 1

109

(27.53)

153

(38.64)

115

(29.04)

19

(4.80)

0

(0.00)

3.89

( )
5

(23.23)

155

 (39.14) 

126

(31.82)

22

(5.56)

1

(0.25)

3.80

( ) 8 

115

(29.04)

159

(40.15)

110

(27.78)

12

(3.03)

0

(0.00)

3.95

( )
3

25)

47) .49) (

/

)

)

3

(22.47 (2.02)

1

 6

( )

9

(25.0 )

89 201 7

(3.288)

(

) ( )

144

5

 777.78

1

32

8

) (

7

3)2 (

89

47) 2.27)

9 0

((0.0

0

)

4.

(( 1

0109 153 115 199 0 3 889

(2( 33) ( 644) 4)4 ( ) 0

1

32

28

)

170

42.93) (

89

47)

9

2.27)

0

(0.0

0

)

4.0

(  1

109 153 115 19 0 3 89

( 53) ( 64) 04) (4 ) (0.0



77

 52 ( )

( )

( ) ( ) ( ) ( ) ( )

93

(23.48)

161

(40.66)

135

(34.09)

7

(1.77)

0

(0.00)

3.86

( )
6

-

116

(29.29)

165

(41.67)

110

(27.78)

5

(1.26)

0

(0.00)

3.99

( )
2

72

(18.18)

146

(36.87)

159

(40.15)

18

(4.55)

1

(0.25)

3.68

( ) 9

85

(21.46)

108

(27.27)

134

(33.84)

67

(16.92)

2

(0.51)

3.52

( ) 10

( )

3.85

( )

 52

 3.8

 (  4.05) - (  3.99)

(  3.95)

 (  3.93)  (

 3.89)  (  3.86) 

 (  3.83) 

 (  3.80)  (

 3.68)  (  3.52)

(

)

2

9

( (

0

0)

2

(0

(

(

3.3 52

( )

3.68

)

86

-

1

(

(27.78277)

(40.66 34

(41 8)

146

7)

5

(40

1

(4.55

7)

34

33.84

67

(16.92)

135

(1

) (

(23.4

161

(

11

) ( )

3.86

)

.

( 505) ( 993.99)

(

3 9

3.85

( 05)  ( 3.99)

 (



78

 53 

( )

( ) ( ) ( ) ( ) ( )

91

(22.98)

151

(38.13)

134

(33.84)

18

(4.55)

2

(0.51)

3.79

( ) 3

54

(13.64)

179

(45.20)

141

(35.61)

18

(4.55)

5

(1.26)

3.79

( ) 3

98

(24.75)

167

(42.17)

110

(27.78)

21

(5.30)

0

(0.00)

3.86

( ) 1

122

(30.81)

116

(29.29)

125

(31.57)

28

(7.07)

5

(1.26)

3.81

( )
2

143

(36.11)

97

(24.49)

115

(29.04)

38

(9.60)

3

(0.76)

3.86

( ) 1 

( )

3.85

( )

 53

 3.82 

(  3.86)  (  3.86) 

 (  3.81) 

(

81

(

(0.7.76)

(

2

1)

0)

0.81) (7.07

143

(366.11) .49) (299.04) (9.60

38

0)

3

(1.2

(

3.86

.79

( )

9

) 

3.

(

) (

141

(35

(38.13) 3

64)

9

(

1

5.61) (4

7

17 78)

1

5.3

6

29)

25

(31.5 (

134

(4.

) (

(22.98)

151

) ( )

3.7

)

(

355

( )

35



79

 (  3.79) 

 (  3.79)

 54

( )

( ) ( ) ( ) ( ) ( )

90

(22.73)

166

(41.92)

123

(31.06)

16

(4.04)

1

(0.25)

3.83

( )
2

71

(17.93)

158

(39.90)

147

(37.12)

19

(4.80)

1

(0.25)

3.70

( )
4

/ 106

(26.77)

164

(41.41)

115

(29.04)

11

(2.78)

0

(0.00)

3.92

( )
1

 Call Center

70

(17.68)

197

(49.75)

106

(26.77)

19

(4.80)

4

(1.01)

3.78

(
3

60

(15.15)

121

(30.56)

130

(32.83)

85

(21.46)

0

(0.00)

3.39

(

)

5

( )

3.85

( )

.7

(

78)

0

0

(

0

(

25

( (4.80

/ 106

777) 41.4 29

5

4)

11

((0.25)

(

3

( )

166

1.92 1.0 (4

158

9.90)

147

(37.12)

6

(( 77.68) )9.7 ( 626.77 )4(4.8.8 1((1 0

4

)1) (((

878

6 121 13030 855 0
3 39

. ( 56 ) ( ) (0

(17.68) 49.75 (26.77) (4.80) (1.0

4

1) (

78

)
3

60 121 130 85 0
33.39

5.15 56 83) (2 6) (0



80

 54 

 3.72

/   (  3.92) 

 (  3.83) 

 Call Center (  3.78)

 (  3.70) 

 (  3.39)

/

2

Call Center (

 3

(

er 

 

  (

3 83)

.92) 

78)

70) 



81

 55

( )

( ) ( ) ( ) ( ) ( )

102

(25.76)

181

(45.71)

100

(25.25)

12

(3.03)

1

(0.25)

3.94

( )
2

130

(32.83)

116

(29.29)

109

(27.53)

22

(5.56)

19

(4.80)

3.80

( )
4

51

(12.88)

214

(54.04)

105

(26.52)

24

(6.06)

2

(0.51)

3.73

( )
6

80

(20.20)

163

(41.16)

116

(29.29)

34

(8.59)

3

(0.76)

3.71

( )
7

113

(28.54)

191

(48.23)

86

(21.72)

6

(1.52)

0

(0.00)

4.04

( )
1

85

(21.46)

155

(39.14)

134

(33.84)

22

(5.56)

0

(0.00)

3.77

( )
5

101

(25.51

176

(44.44)

103

(26.01)

16

(4.04)

0

(0.00)

3.91

( )
3

( )

3.84

( )

3

(48 23) (21 72)

6

)

3.7

(

(28.54) ( 8 (21.72) (1 5

0)

2

80

(41.16) (29.29)

34

191 86

) ( 7

3

(

( ))(

)

(25(25.71

)

02

76

181

5.2

11

9.29) 53

2

5

21

4.04)

105

(26.52)

24

163

)

116

6

))

) () (

((

585 5 313 222 0 73
5

1

.5 ) (( 4444) 1) (4(4 0 0(0.0

85 15 134 22 0 3.77
5

01

.51) ( 44) 1 (4 (0.0



82

 55 

 3.84

 (  4.04)

 (  3.94 ) 

 (  3.91)  (  3.80) 

 (  3.77)

 (  3.73)  (

 3.71)

4

(

(

(

 3.73)

3.91)

3 7

(

 3

 ( 44 04)



83

 56

( )

( ) ( ) ( ) ( ) ( )

68

(17.17)

162

(40.91)

141

(35.61)

17

(4.29)

8

(2.02)

3.66

( )
5

Call Center 

84

(21.21)

161

(40.66)

125

(31.57)

25

(6.31)

1

(0.25)

3.76

( ) 4

82

(20.71)

178

(44.95)

116

(29.29)

20

(5.05)

0

(0.00)

3.81

( ) 2

99

(25.00)

170

(42.93)

121

(30.56)

4

(1.01)

2

(0.51)

3.91

( )
1

95

(23.99)

141

(35.61)

134

(33.84)

24

(6.06)

2

(0.51)

3.77

( )
3

( )

3.78

( )

 56

 3.78

 (  3.91)  (  3.81) 

 (  3.77)  Call 

(

C

)

(23.99) (6 0

(

3.9

(

(23 (6.06)

2

8

2)

)

0

(0

99

(42.93) (30 56)

4

95 1 1 4 224

) ( 5

(

3.8

73.76

)enC

))

17)

2

(40.91)

84

(40.66)

12

( (6

17

4.95)

116

(29.29) 5.05)

170 12

6

)

29)

) (

8

(

( )

.66

( ) )

3.

565

( )

3.

)

3.

 565



84

Center  (  3.76) 

 (  3.66) 

 57

( )

( ) ( ) ( ) ( ) (

101

(25.51)

164

(41.41)

113

(28.54)

17

(4.29)

1

(0.25)

3.88

( )
2

139

(35.10)

135

(34.09)

91

(22.98)

31

(7.83)

0

(0.00)

3.96

( )
1

136

(34.34)

142

(35.86)

95

(23.99)

19

(4.80)

4

(1.01)

3.96

( ) 1

120

(30.30)

163

(41.16)

94

(23.74)

17

(4.29)

2

(0.51)

3.96

( )
1

( )

3.94

( )

 57

 3.94

(  3.96)  (  3.96) 

 (  3.96) 

(  3.88) 

)

.9

(

(

6

(

(0.51

)

)

0

(0

(34.34 (4.8

1

(30.30 41.16)) 23 74) (4

17

29

(1 )

(

3.3

3.8883

() )

101 16

1.41 ( 4.

13

4.09)

91

(22.98 7.83

142

5.86)

9

(23.99)

41

5757

(



85

 58

( )

( ) ( ) ( ) ( ) ( )

86

(21.72)

160

(40.40)

139

(35.10)

9

(2.27)

2

(0.51)

3.96

( )
1

111

(28.03)

144

(36.36)

107

(27.02)

23

(5.81)

11

(2.78)

3.80

( )
2

( )

3.80

( )

 58

 3.80

 (  3.96)  (

3.80)

0

6)

)

 3.96) 

2

)

8

 3.80

3.80

( )

.8

( )

03

(

)

1014444

)

.72)

160

0.40)

1

28.03) (36.

07

(27 (

) (

7)

) (

86

((

3.96



86

 59

 59

 (  3.94)

(  3.94)  (  3.85)  (

 3.82)  (  3.80)  (

 3.80)  (  3.78)

 3.85  2

 3.82  3

3.94 1

 3.80  4

 3.78  5

3.94 1

 3.80  4

3

0)

 (

 

3.80

 

  

4

4)

)

( .78)

3.94

2)

)

( 3.

 (

(  3.

3

3.7

3.9

85 

82

 



87

 5 

 60

 226 57.07

 151 38.13

 139 35.10

 121 30.56

 117 29.55

 115 29.04

 107 27.02

 89 22.47

 75 18.94

 66 16.67

 24 6.06

19 4.80

 19 4.80

 9 2.27

 1 0.25

: 1  396

 60

 57.07

 38.13

 35.10  30.56 

 29.55 

 29.04 

38

.

5

5

0

.0

22

9 

57

.1

0

6

4

2

.47

18.

1

2

51 

9 

7

24 

6 

2929

 

 

 

 

9

1 00.2

 07

 

 

396

1 0.2

07



88

 27.02  22.47 

 18.94 

16.67

 6.06  4.80 

 4.80

 2.27

 0.25

 16.6716 67

 4

2 2727

0.255

4.80 


