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ABSTRACT

The purpose of this research is to study the Understanding of the Cooperative
Auditing Department’s “Saving Account System Program 2.1” User for Thrift and Credit
Cooperative in the Northern Region. Questionnaires were used to elicit data from 58 saving
cooperative staff responsible for using Version 2.1 Saving Cooperative Accounting System
Program in Cooperative Auditing Office 6 and 7, which include Chiangmai, Chiangrai,
Lamphun, Lampang, Payao, Maehongson, Tak, Kanpaengpetch, Sukhothai, Phitsanulok, Prae,
Nan, Petchabun, Nakornsawan, Uttaradit, and Pichit. Data analysis was done by employing
descriptive statistics: SPSS program, percent and average.

The results showed that the respondents were mostly female, married and aged
between 31 and 35 years old with undergraduate education. Their experiences in using this
program ranged from one to five years, and they were trained how to use the program.

The results also revealed that the respondents had the Understanding of the
Cooperative Auditing Department’s “Saving Account System Program 2.1” User for Thrift and
Credit Cooperative at high level. Their understanding of membership and share system and
categorization system were at high level while deposit system and finance system were at medium

level



Additionally, the results indicated that while using the Version 2.1 Saving
Cooperative Accounting System Program, the respondents controlled accounting information the
most at 85.31 per cent. In membership and share system and loan system, input and its
completeness were checked. In deposit system, its result was checked by balancing between the
result total sum and the input total sum and the processing total sum. In categorization system, the
input completeness was checked, and the data from checking the result was checked by balancing

between the input total sum and the processing total sum.



