d' A kY v a (% o @ a o < a J
FOLIOINMIAUAINUUVIAITS “ﬂi]i]82\1‘15}‘11!ﬂ151/]'l\111ﬁ]’f]\1W1!ﬂ\1']H‘]J5H“I/l!l,ﬂﬁﬂi“]fﬁll‘i/]]lﬂau

@lszma’lng) $199

v
A1 unanylsial yasen

td' = Y Y a
aaznssumsnlsnmsauanuuudasy

4 a v A,
TOIAITNTINITYDINU au&a%‘mqa Usesmunssums

4 a L4
819138 AT. UHUA NUNINT NITUNIT
U )
UNNAED

@ s A

P v a A = o A ' o
MIAuAILUUBAIEH Uiagilszaenaieanuiiladegalaninanenisiinuuas
o o a o < a J o w
Py lumshauvesminnuusinunan laainlaau @lszmalne) 108 duuudeuay
I A A < Y} Vo ' o @ 1A ') Y
Wun3eie TUMINDIIVIINTRYANINAGUAIDE $1UIU 227 A1081 AUATIEHTDYA Tag 1y
Aaa A [ Aadq Y Y 1 Ay ' =
anaFInssuu manan 19 ldun Anud Sovaz uazAunde
= ' 9 o @ A o o Y o A 1 o
HamsaneInyd Tuailadegealandudinszquasmauninadenisinuyes
Y
deovuuvaeuniulassinluszaudidguin Tasilidedosnnaiuedluszaunininua
= o w1 4 o Ay v ¥ ¥ A v v A ¥
(FEINNEIAVAUNRY A9 AIUAIUNIN TUNEINMITOIU AUANNTUAASDY AU

o < 9 Yo v o A Y [ A (a wa
AU UTIVDINIU ﬂ'IUﬂ'lﬁhlﬂﬁUﬂ'lﬁﬂ@iJﬁﬂuUﬂ@ !,!,azmuaﬂ‘lelmmm‘lflﬂ;wﬁ

7]

9 Y [ A o a A 1 o 9
ﬂ'lul]ﬂﬂﬂj],\icl%ﬂ‘ﬂh:\'i5ﬂ‘]2|1%@]1%1’1%Wa@l@ﬂ'l'i‘VlWQTHTGQQ@]@ULLUUﬁ@UQWNIﬂEli')iJGlu
Y 1

4 1 Y
szaudingun Tasiladedosnndiuegluszauinnuue Gesmudnuaunae agil a1

q

AaouunuLazadaan1s a1uanuiuasluau duanuduwussumous 1y d1u

v W Y v W Y

anuduiussgniediduliyuazdldneduiy Suanmmsdiau aunleneuay

g QU

MIVTMITUDIN UGN LAZAIUIFTITAIUA)



9 Y o Y @ A (A& wa ¥ o < Y
ﬂ'"lﬁﬁUﬂﬂJquluﬂ']ﬁ“l/]']\ﬂuﬂ']uaﬂ‘hlﬂlgxﬂuw‘l]aﬂﬁ ATUAITNAUITIVDINIU ATUNIT

185umsepusuriune a1uanusuRaYoy d1uuTeuI1guaLNITUTHITVDIHNUIBIU

v o d 1 v v W v v W@ v o Jdo 4 1
auanuduiussznIndinutysazdlatenutyen Auanuduiusiuieus e

é’fmmmﬁmﬂﬂmm ﬁ}mﬁmammuuazﬁ%ﬁﬁmi ﬁ?uﬁﬂ?WﬂTiﬁ’]\ﬂu Llﬁzé’]}']uﬁf‘]ﬂﬁ"l'!
1 v Ao [ 14 [ v Y 9 Y A =
druad Blgmluszavidiunans sndu Jyridiuanunnvinlunimnnmsnuiilaym

FZAVNIN



Independent Study Title Employees Motivation Factors at GlaxoSmithKline (Thailand)
Limited

Author Miss Jurairat Butsa

Degree Master of Business Administration

Independent Study Advisory Committee

Associate Professor Orapin Santidhirakul Chairperson
Lecturer Dr. Narumon Kimpakorn Member
ABSTRACT

The purposes of this research were to study the motivation factors and working problems
of employees at GlaxoSmithKline (Thailand) Limited. A sample of 227 employees was selected
and questionnaires were used for data collection. The data was then analyzed using descriptive
statistics : frequency, percentage and mean.

The result of this study revealed that the working motivation factors that highly affected
employees were advancement, responsibilities, work achievement, recognition and work itself.

The hygiene factors that highly affected employees were compensation, job security,
interpersonal relations with peers, interpersonal relations with supervisors and subordinates,
working conditions, the company policy and administration and personal life.

The working problems occurred at a medium level were work itself, work achievement,
recognition, responsibilities, company policy and administration, interpersonal relations with
supervisors and subordinates, interpersonal relations with peers, job security, compensation,

working conditions and personal life, while the advancement was at a high level.



