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ABSTRACT

The objectives of this study were to examine Employee Engagement Towards Provincial
Electricity Authority in Lamphun Province. The population of the study were 169 employees of
Provincial Electricity Authority in Lamphun Province. The instrument used in this study were Self—
Administered Questionnaire. Statistics used to analyze data were frequency, percentage, mean,
Anova, T-test and Linear Regression

Results of the study were found that the level of employee engagement of Provincial
Electricity Authority in Lamphun Province is high, for component vigor, dedication and absorption
subscales were the high level. The personal factors which had significant influence on employee
engagement (for component vigor, dedication and absorption subscales) were sex, age, marital status,
educational, length of service, salaries and position level, but position had not significant with
employee engagement.

Engagement components such as self efficacy, customer orientation and service climate

positively correlated with employee engagement, vigor, dedication and absorption.



