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Attitude of Foreign Tourists Towards Souvenirs on the Walking Street of

Rachadamnern Road, Mueang Chiang Mai District

Explanation:

This survey is a part of the independent study of Ms. Umaporn Panya, Student Code
4895114, a graduate student of the Faculty of Business Administration, Chiang Mai University,
with the objective of establishing the attitude of foreign tourists towards souvenirs on the Walking
Street of Rachadamnern Road, Mueang Chiang Mai District. The answers to the questionnaire
will provide valuable information for the study, as the collected data will be utilized in academic
studies. I would appreciate your kind cooperation on answering the questionnaire and the

information provided will be kept strictly confidential.

The questionnaire consists of two parts
Part1 Personal Background
Part2 Attitude Towards Souvenirs on the Walking Street of Rachadamnern

Road, Mueang Chiang Mai District
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Part 1 : Personal Background

Instruction: Please check v into D and / or fill in the blank

1. Your Place of Origin

D 1.  America [Country.......oovvvviiiiiiiiiieien, 1
D 2. Europe: [Country.....cocovvviireiniiiiieieienennn. ]
(| 3. Asia [Country.......oovivviiiiiiiiiiieiien, ]
D 4.  Other [Country......ocovvviiiiiiiiiiiiieiien, 1
2. Gender
(| 1. Male Q 2. Female
3. Age
U 1. 200runder Q 2 21-30
O 3 31-40 Q 4 41-50
Q s s1-60 O 6 Aboveso
4. Education
Q 1. Lower than Bachelor Degree Q 2. Bachelor Degree
(| 3. Higher than Bachelor Degree
5. Occupation
Q 1. Government-employed Q 2. Company-employed
Q 3. Owned Business Q 4. Unemployed
Q 5. Retired Q 6. Student
Q 7. Other (Please SPecify).......oviririiiriiieiieieiie e
6.  Estimated annual income
L 1. UnderSUS 20,001 O 2 $US20,001 - 40,000
O 3 sUS 40,001 - 60,000 O 4 $US 60,001 -80,0000
Q 5. $US 80,001 — 100,000 Q 6. More than $US 100,000

7. How many times have you visited Thailand?
D 1.  This is the first time. D 2. Twice
D 3.  Three times D 4. Four times

D 5. More than four times
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8. How many times have you visited Chiang Mai?

Q 1. This is the first time. Q 2. Twice

Q 3. Three times Q 4.  Four times

Q 5. More than four times
9. How many days do you intend to stay in Chiang Mai on this trip? ~  ................. days
10. How did you arrange this trip?

(| 1. Purchase package tour from Travel Agency

Q 2. Arranged by yourself
11. What is the purpose of your trip to Chiang Mai?

a 1. Vacation / Holiday / Traveling O 2. oOfficial Visit

Q 3. Meeting / Seminar / Training U 4. Business

(| 5. Visiting Family / Friends (s Participating in the trade shows/exhibitions

Q 7. Other (Please SPecify).......oviriviiiiiiiiiieiieeicee e
12. Have you ever visited the Walking Street of Rachadamnern Road before?

Q I Yes, ooienennnnn times (Please specify)

Q 2. No, this is the first time.

Part 2 : Attitude Towards Souvenirs
Instruction: Please check ¥ in [ and / or fill in the blank that best describes your attitude.

1. Before coming to Thailand, did you know that the Walking Street of Rachadamnern Road, Mueang

Chiang Mai District, is a tourism place of interest and has souvenirs for sale?

Q 1. Yes Q2 No
2. How did you know about the souvenirs sold on the Walking Street of Rachadamnern Road, Mueang

Chiang Mai District? (You can choose more than one answer). From:

1. Family / Foreign Friends Thai Friends

Traveler’s guide book

Internet

2

4. In-flight Magazine
Newspaper / Other Magazines 6
8

Travel Agency / Tour Guides Radio / Television

RN W

Hotel/Accommodation staff 10.  Thai Embassy

Uoo00o00

11. Trade Shows / Exhibitions 12.  Your own sources
13.  Tourism Authority of Thailand (TAT) / Government Officers

14. Other (Please SPECify)......cvvvniriiiiiiii e

() Y Wy Wy
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3. In your opinion, are the following items renowned souvenirs of Chiang Mai?

Souvenirs Yes No Not sure
1. Cottonwares
2. Wood Carving
3. Silverware
4 Ceramics / Pottery
5  Silk
6  Saa Paper
7  Aroma Candle
8  Perfumery / Dry flowers
9  T-shirts
10 Acrylics Paints
11  Leatherwares
12 Jewelry
13 Herbal Products
14 Antiques / Classical Ware
15 Lamps
Instruction: Please check v the blanks below (5-good to 1-poor) that best describe your

evaluation of the items listed.

PRODUCTS

4. Quality of souvenirs

Good Ll Xy -4 N RN D S P 5 ... : Bad
5 4 3 2 1

5. Variety of category of souvenirs

Large variety ... 4 L& N & B\Y LA B =~ S 9 N F9 Q8 - 3 Less variety
5 4 3 2 1

6. Variety of design of souvenirs

Large variety ... g z....... T T D : Less variety
5 4 8 2 1

7. Design of souvenirs

Trendy ... PP T T P : Out to date



8. Souvenirs representative of Thailand

Clearly ... :

9.  The beauty of colors and patterns of souvenirs

Beautiful ... :

10. Souvenirs judged to be

Handmade @ ......... 3

11. Souvenirs mostly made from

Natural materials ~ ......... :

12. The usefulness of souvenirs

Veryuseful ... :

13. The packages of souvenirs well designed for easy carrying

Easy :

14. The beauty of the packaging of souvenirs

Beautiful ... :
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PRICE

15. The price of souvenirs when compare to other places in Chiang Mai

Less expensive ... :

16. Bargainability of souvenirs

Can bargain ... :

17. The prices of souvenirs

Reasonable ... :

Not clearly

Not beautiful

Factory made

Artificial materials

Not useful

Not easy

Not beautiful

More expensive

No bargaining

Not reasonable



18. Visibility of souvenir price tag

Clearly

19. Variability of prices from shop to shop

Not Different

20. The number of sellers of each souvenir

Many
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PLACE

21. The display of souvenirs, attractive or otherwise

Attractive

22. Samples of souvenirs are shown/provided

Available

23. The delivery services of souvenirs

Necessary

24. The cleanliness of the Walking Street

Clean

25. The density of people

Low density

26. The Walking Street represents Thai culture and life style and the ancient Lanna atmosphere

Very clearly

Not clearly

Different

Few

Not attractive

Not available

Not necessary

Not Clean

High density

Not Clearly
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PROMOTION

27. The information from advertisements about the Walking Street

Good

28. The sales promotions such as discounts, samples, promotion gifts, etc.

Good

29. The product knowledge of the sellers

Good

30. The communication skills of the sellers

Good

31. The politeness and friendliness of the sellers

Good

Instruction: Please check v in D and / or fill in the blank.

32. Which of the following souvenirs have you bought on this Walking Street?

(You can choose more than one answer)

1.
3.
5.
7.
9.

[ I Iy Iy Iy Iy Iy Iy Wy Wy

11.
13.
15.
17.
19.
21.
23.
25.
217.
29.
31.

Wood Carving

Antiques / Classical Ware
Dining-table products
Lamp / Mobile Lamp
Ceramics / Pottery
Clothing / Dress

Scarf/ Shoulder Cape
Hand Bag / Luggage / Backpack
Necktie

Shoes

Jewelry / Decorations
Pictures / Postcards
Aroma Candles

Musical Instruments

Notebook / Diary / Writing Pad

poododoioipooop

® o &> B

12.
14.
16.
18.
20.
22.
24.
26.
28.
30.

......... : Poor
1

......... : Poor
1

......... : Poor
1

......... : Poor
1

......... : Poor
1

Furniture

Picture Frame
Table Cover
Pillowcase
Acrylic Painting
T-shirts

Silk

Purses / Wallets
Wrist Watch
Umbrella / Parasol
Silverware

Picture Albums
Perfumery / Dried Flowers
Herbal Products

Sa Paper

Other [Please SPECITY] .....ceriririririririeieieirieeee e



33.

34.

35.

36.

37.
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The amount of money you spent/expect to spend on the souvenirs in the Walking Street on this visit is

....................... THB (estimate)

Do you think you will come back to this Walking Street to buy souvenirs in the future?
Q 1.  Certainly
Q 2. Not sure

D 3. Of COUISE NOt, DECAUSE. ...ccuviiiitiiiiiie et ettt e et et e et e e et e e et e e eaaeeeereeeesaeesesseeenseeeeseeeans

Do you think you will encourage other people to buy souvenirs on this Walking Street?
Q 1. Yes

D 2. No, because

If there were souvenirs on this Walking Street offered for sale on a website, would you buy them as E-

souvenirs?

D 1. Yes, because

D 2. Not sure, because

D 3. No, because

Problems and recommendations to improve the services of this Walking Street

-------- Thank for being willing to participate in this questionnaire--------
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