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ABSTRACT

The objective of this independent study was to investigate accounting information
system (AIS) capacity and requirements of three-to-five-star hotel administrators in Chiang Mai
Province. A questionnaire was used to collect the data from 72 hotels. Of these, 60 hotels
integrate the system into their administration whereas 12 do not.

The results of the investigation reveal that most respondents were females, aged
between 41 and 50 years, holding bachelor degrees in accounting, and working as managers of
the accounting department with over 15 years of work experience.

In general, the administrators had the AIS capacity at a high level. When
considered the six aspects of the capacity, they were also found to be at a high level. The six
aspects included general AIS capacity, kinds and scopes of AIS requirements, efficient and
effective access to AIS, careful evaluation and source of AIS as well as relating selected AIS to
their background knowledge, efficient use of AIS to solve problems, and understanding AIS with
social contexts.

In general most hotel administrators require accounting information system at a
high level. It is found that the three most required aspects of AIS are the data on room reservation
via the internet and on behavior and satisfaction of consumers, the two having the same mean,
which is followed by the data on packaged programs about hotel administration and business

presentation on the web.



The main reason for the hotels not integrating AIS system into their administration
is due to a high investment cost. They plan to integrate the system within the period of one to five

years.



