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1) (Product)

(Value)

2)    (Price) 

3)    (Place) 

4)  (Promotion) 



5

5)    (People) 

 (Contact Personnel)  

 (The Provider is The Service)  

6)  (Process)  (Procedures)  (Mechanisms) 

 (Flow)   (The 

Service Delivery and Operation Systems) 

 (Service Delivery) 

 (Operational Flow)  

 (Standardized Approach)  

 (Customized Approach)  

7)    (Physical Evidence) 



6

(2551)

 13 

 365  20-29 

 6,000-10,000 

 (2547)

 28 - 37 

 10,000 

 (2548)

 200 



7

 20 – 30 

 10,000 – 20,000  3 

 –  18.01 .

 1-2 


