


109

 ( )

 ( )

              

 (        ) 

 1
1.  (     )     (      ) 

2.  (     )  17   (     ) 18 – 20 
(     )  21 – 24    (     ) 25 

3.
(     )  4   (     )  2 

4.
  (     )    3,000      (     )  3,001 – 5,000     
  (     )  5,001 – 7,000      (     )  7,001    
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5.  (  1 )
  (     )     (     )   2 - 3 /    
  (     )  1 /         (     )  1 - 2 /    
  (     )  1 /   (     )  
6.  (  1 )

 (     )     (     )      
 (     )  /  (     )  
 (     )   (     )  
 (     )     
 (     )  ...............................

7.  (  1 )
 (     )    (     )    
 (     )  

8.  (  1 )
 (     )     (     )     
 (     )     (     )      
 (     )    (     )  
 (     )  

9.  (  1 )
 (     )  06.01 – 12.00  (     ) 12.01 – 18.00 
 (     )  18.01 – 24.00  (     ) 24.01 – 06.00 

10.  (  1 )
  (     )     
  (     )  
  (     )  / /
  (     )  / /
  (     )   (7 Eleven)
  (     )   (7 Eleven)
  (     )  

(     ) ...............................
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11. (  1 )
 (     )      (     )  
 (     )     (     )  
 (     )   ..........................

12. (  1 )
 (     )    ( )
 (     )    ( )

(     )  ( )
  (     )    ( )

(     )  ( )
 (     )    ( )

 (     )    ( )
 (     )    ( )
 (     )    ( )

 (     )    ( )
 (     )    ( )
 (     )    ( )
 (     )    ( )  ( )

(     )  ( )
(     ) ...................................................

13. ......................
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 2
 ( )

1.   Product and Services           
1.           
2.           
3.           
4.           
5.           
6. ( )      
7.

     
8.

     
9.

     
10.

     
11. /

     
12.

 24      
    13. 

 24      
14.  Call Center 

 24       
15. ...............................................................      
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2.   Price           
1.   150

2.   200 

3.
 100

4.
      

5.
          

6.  

7. /

8. ………………………………………

3.   Place
1.

2.

3.  24

4.

5

6.  

7.

8.
Call Center 

9. ………………………………………..
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4.   Promotion
1.

2.

3.

4.
      

5.
      

6.

7. ………………………………………
5.  People

1.

2.

3.

4.

5.

6.

7.

8.

9. ………………………………………..
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6.   Physical 
    Evidence and Presentation          

1.           
2.

          
3.      
4.      
5. /      
6.      
7.

     
8.

      
9.      

10.
     

11. /
     

12.
     

13. ……………………………………..           
7.  Process

1.      
2.      
3.      
4.
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7.  Process ( )      
5.      
6.      
7.      
8.      
9. ………………………………………..      

 3

1.   Product and Services
1.    
2.    
3.    
4.    
5.    
6.    
7.    
8. /

/
9. …..........................................   



117

2.   Price
1.    
2. /

3. ................................................   
3.   Place

1.    
2.    
3.    
4.

/
5.  Call Center /

6.   Call Center
/

7.    
8.    
9.    

10. …..........................................   
4.   Promotion

1. /    
2. /    
3. /    
4. /    
5. …..........................................   

5.   People
1.    
2.    
3.    
4.    
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5.   People ( )
5.    
6. ................................................   
6.  Physical Evident and Presentation
1.    
2.    
3.    
4. ................................................   
7.   Process
1.    
2.    
3. /

4. …..........................................   

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

.................................................................................................................................................
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 –     

6   2523

. . 2542  

. . 2546  

. . 2546   

. . 2549 – 
 ( )


