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ABSTRACT

This independent study is to study The Operational Process of Tax Agent in Thailand by
sending questionnaires to the tax agents, 42 agents replied to the questionnaire. The obtained data
was analyzed by descriptive statistics and illustrated in terms of frequency, percentage, and mean.

Most of tax agents operate their business, similar to a limited company having an
investment authorized capital of between 1-10 million baht, no additional branches of the
business of between 5-10 years of operation, members of staff between 11-30 people mostly
graduates in Bachelor of Accounting, with a customer base of having 101-200 taking their service
and mostly having business operation in kind of company limited. Number of taxpayers
appointing tax agents as their representative of submitting return tax and paying for tax by
internet via website of the Department of Revenue in each place is about 50-100 people. These
people paid by using tax payment system for the tax return form via internet network and paid by
bank transfer from the account of the tax agent.

The tax agent gave opinion with respect to service and management of submitting the tax
return form via internet network in high level since it could save time and cost. This is deemed as
collaborating with the authorities. For financial aspect, it was agreed with by the tax agent in
medium level with respect to channel of transferring tax payment.

The opinion of the tax agent with respect to the problem of procedure of submitting

application and renewal of license, qualifications, and privileges of the tax agent is at a medium



level in terms that specifying 2-year term of license is too short, including no privilege obtained

additionally by the Department of Revenue.



