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ABSTRACT

This study focuses on two objectives which were: to know problems and key success
factors on implementing Express for Windows Package understand in agrochemical business of
Khowtongseang Company Limited. The following research methods were used; surveying,
observation, in-depth interviews; and questionnaires of 13 people, surveying the opinion of
administrators and the office workers.

The problems and key success factors of using express for windows were divided to
seven factors as follow: people, procedure and instructions, administrative policy, data, software,
information technology and internal controls. Data were analyzed by descriptive statistics
consisted of frequency, percentage, mean and itemized rating scales.

The results of this study indicates the using express for windows of this company, was
found that giving the job duty in this company was based on the job system in each module and
the company focused training on the job by office workers. The majority of the office workers
were women, age 31-39. All of them graduated bachelor’s degree in Accountancy, and they have
been working as an accountant at least 5 years. Most of them have never been trained on the

Express for Windows, Microsoft Access and computer skills.



The success factors of using Express ror winaows were at nigh level and had mean value
at 3.52. Overall most success factors were at high level, including: the data mean at 3.78,
software and procedure mean at 3.64, information technology infrastructure mean at 3.52, people
mean at 3.51 and internal controls and security measures mean at 3.50. The procedure and
instructions and administrative policy were at moderate level mean at 3.31 and 3.29. Moreover, it
was found that there were problems of all seven factors at for using express of windows and mean

value was 2.42.



