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ABSTRACT

This independent study aims to study the factors affecting the decision to use electronic
auction system among government units in Mueang District, Chiang Mai Province. The primary data
was collected from questionnaire distributed to 127 heads of supply section of government units in
Mueang District and the secondary data was from journals, articles, research reports and related
documents, including online information. The data collecting period was from May-October 2008.
The data was then analyzed and the results of the study can be summarized as follows.

It was found from the study that most questionnaire respondents were female, age 41-46
years old, with Bachelor’s degree. They were level-6 government officials Ministry of Agriculture
and Cooperatives. They had been working for more than 10 years. Most had not used electronic
auction before but were interested in using it in the following budget year.

Organization market factors were ranked high in influence decision to use electronic auction.
Government units wanted supply buying process to comply with the criteria of Comptroller General’s
Department, to follow the budget that had been allocated and the buying and hiring policy of

organization structure.



Two marketing mix factors were ranked high in influencing the decision to use electronic

auction of government units ; The sub-factors that influenced decision making for each factor are as

follows:

Product/service ; the accuracy of information and system

Place ; the service office were located in convenient location.

Personnel ; staff at the central market being efficient and had problem solving skills.
Physical ; auction house offering pleasant atmosphere.

Process ; availability of channels to contact service company and accurate service

according to the criteria of Comptroller General’s Department.



