yoiseamsauaiwuudasy  viguaziiaslylumsinuvesminausuimsnmslne

AWML dninnumagsnedia
Hivey WIRAN  Mayery
USayan VNI FININMIT UG

d‘ = Y Y a2
aaznssuMsnsnmsauaNuuudase

] J [ Jd
Ariomaniinsdasiiad yanaed  Usesiunssums
) [ Q{ % 4
P1TIMTIAFNA UNT A ATTUMS
U \l
UNAnLd

2
A A v

Y 9 a s A = @ o w o
M3fAuANUDUBaTsH Ningiszasdimefinyiviguazsiiailoveswiinau
FUININT Ing Siva@mry) dninaumaginadia
= o dy Y I 9y
MsAnyINs el TdnusIusIudeyalasnisesntuuaeuniy lagnisoon
pUVaeUNWAUNgN Uszmnifominusuinsnms Ing Sinauisy) denadiinau
a o o o 9 9 Aaa ~ 9
MAFINaa1ed I 114 518 uazihveyauilszuianalasldadaniniud sesas uaz
1 d‘
ARAY
=2 v 9 = % o W o =
HamsAnINUNEnouuUdoun v Iguaziadlalumsinulags i

= [

1 A l @ & Y [ A g v 9 o '
mmaﬂagiuimuﬂmﬂmq “]N(ll!ﬂﬁn!‘ﬂﬂﬂﬂﬁﬂiﬂﬂlﬂuﬁlﬂigﬂuﬂ"liTlNTL!W”]J’J"IlJSU’JiyLLﬁg
o v o A A 1 [ 4 A w
ﬂWENGl,i]114fﬂi'i/lN”I“L!iJﬂWmﬂEJ’E)QGl‘L!iSﬂU’]JTHﬂaN TﬂEJ‘W'U’NQG]’E]ULL‘UIIﬁi’]‘]JﬂHJlJEU’JiULmS

g

o w [

° = ~ 1 9 1 v Y 0o < Y Y
faslalumsianuiiauadsegluszaugeaeiloseaiuanuduiavesnu tazaums lasy
7 v A = Y o w o IS = ' @ 1 o [
MsgaNsuNuae tazlyiguaziaslalunisinuliauadeedlussduilwnaiseilads

Y o A wa ] v A v Y 9 Y A
muaﬂymzmiﬂgumm ATUANUITUANAYD U ua:mummmmm‘luwummmm



=~ (2 o w

Tuduilavegealaisnuiguanbuzia Juiguaziiaslalunisiiaud

1 A 1 @ v 9 S v o w o =}
mmaaagimmuﬂmmw IﬂﬁlW‘U’NEj@]@ﬂ!t‘ﬂ‘ﬂﬁﬁ)ﬂﬂWNNﬂI?i}JILLﬁgﬂWQQGlﬁlﬁluﬂWi‘VINWuﬁJ
1 A ] @ [ I UK @ 9 v o Jdo Yo o o
?ﬂmﬂ8ﬂ§1ui$ﬂﬂq\‘lﬁﬂﬂﬂ%ﬂﬂ1uﬂ’ﬂﬂLﬂu@gf;’f’)uﬁ’) HAZATUANUTVNUTNUNUIAVUY BT
Y 4 d‘ -4 o o

v Y Yo ' ~ o A A ' o
ﬂU@1@]UQﬂUUiUUGBWLLa3LWfJu333JQ']u !laguﬂnﬂ]ﬂ']ﬂ\iclﬁ]GlUﬂ']'iﬂ']\ﬂuuﬂ'l!ﬂﬂﬂ@gsllxlﬁgﬂ‘ll TJTL!

ﬂaNﬁ'@‘i‘jﬁ]%ﬂﬁWHﬂ’ﬂMﬁuﬂﬂiuﬂu %WHﬁﬂWWﬂTi‘ﬁNWH ﬁ'mmm%’uﬁmau ﬁmui&mwuaz

MIVTMITNUVDIHUBU AumiauLnuuazaiaams uazaulomalumsniyanla

Tunihnmsanu



Independent Study Title Employees Morale at TMB Bank Public Company Limited,

Lampang Northern Region Office

Author Mr. Udom Taboonsom

Degree Master of Business Administration

Independent Study Advisory Committee

Assistant Professor Daratana Boonchaliew Chairperson
Lecturer Damrongsak Naparatana Member
ABSTRACT

The purpose of this Independent Study was to study Morale of Employees at
TMB Bank public company limited, Lampang northern region office.

Data was collected from 114 questionnaires distributed to employees from TMB
Bank public company limited, Lampang northern region office and the data was analyzed by
descriptive statistics using for frequency, percentage, and means.

The result of study shown that, employees have average at moderate level of
work morale. For motivational factor, employees have average at moderate level of work morale.
The Employees have high level of work morale for achievement and recognition factor, and
average at moderate level of work morale for work itself, responsibility and advancement factor.

For maintenance factor, employees have average at moderate level of work
morale. The Employees have high level of work morale for personal life and relations with
supervision, subordinates and peers factor, and average at moderate level of work morale for
security, working condition, company policy and administration, wage and fringe benefits and

advancement factor.



