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ABSTRACT

The independent study “Employee Engagement Towards Kasikorn Bank Public
Company Limited in Zone 31 aims at studying the employee engagement of Public Company
Limited in Zone 31. In this study, the data collection process was done by a questionnaire
distributed to the total of 162 employees. The statistics namely, frequency, percentage, mean,
reliability, T — test, analysis of variance, and correlation and regression, were used in the analysis
of data.

The results of the study show that the employee engagement of Kasikorn Bank Public
Company Limited in Zone 31 is at the high level. The elements that effected employee
engagement significantly are self confidence, customer orientation, and service climate. And the
level of employee engagement of the respondents is at the “agree” level.

The personnel factors which correlate significantly with employees’ opinion towards
organization are age and position; age correlates with self confidence, while position correlates
with customer orientation.

The personnel factors which correlate significantly with employee engagement are age,
educational background, and position; age and educational background correlate with availability,

while position correlates with dedication, sacrifice, and availability.



