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ABSTRACT

This study focuses on two objectives: to study the competency of accountants for
Provincial Electric Authority Northern Area 2 (Phitsanulok) based approach on the Government
Employee Development Strategic Performance Standard Model, and to compare the opinions of
accountants’ and chief of accountants and financial staffs toward competency of accountants. The
conceptual framework of this study was determined by core competency and support competency
for general support group and policy and planning group for government officers of the Civil
Service Commission: core competency was Achievement Motivation, Service Mind, Teamwork,
Expertise, Integrity and support competency was Analytical Thinking, Concern for Order,
Flexibility, Conceptual Thinking, Communication and Influencing. Accountants Act 2004 and
eight principle ethics of Ministry of Education were applied in this study. Data were collected by
questionnaires from 159 accountants’ staff and 40 chief of accountants and financial staff and

were analyzed by descriptive statistics: frequency, percentage, mean, and standard deviation.



The results of this study indicate that:

The competence of accountants, core competency had medium-level that high-level for
Achievement Motivation, Service Mind, Teamwork and Integrity and lowest-level for Expertise,
support competency had high-level that high-level for Analytical Thinking, Concern for Order
Conceptual Thinking, Communication and Influencing and medium-level for Flexibility and
accounting profession competency had high-level that highest-level for Accounting Attribute and
high-level for Principle of Accounting Profession and Accounting Profession Standard.

The opinion of accountants’ and chief of accountants and financial staff toward
competency of accountants as the statistics way that .05 signification level: the opinion of the first
PEA level’s chief of accountants and financial staff toward core competency was higher than the
opinion of the 3" PEA level’s chief of accountants and financial staff, the opinion toward support
competency was not difference and the opinion toward accounting profession competency of
chief of accountants and financial staff was higher than the opinion of accountants’ staff.

The suggestions to Provincial Electric Authority Northern Area 2 (Phitsanulok)’s
administrators and PEA level for increasing the competency of accountants: PEA’s administrators
should train to review work practice and have workshop for especially jobs, assign job or have
job rotation, explain the benefit of changing job procedure for their satisfaction and reward them
for idea about their competency. Finally, the process to developing competency should be able to
improve continuously for increasing the competency of accountants for Provincial Electric

Authority Northern Area 2 (Phitsanulok).





