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ABSTRACT

The independent study, “Employee Engagement Towards Kasikornbank Public
Company Limited in Zone 327, aims at studying employee engagement of Kasikorn Bank Public
Company Limited in Zone 32. The population of the study comprised of all 125 employees of 13
branches of Kasikorn Bank Public Company Limited in Zone 32. These included Sanpatong
Branch, Chatchai Branch in Lampang, Pasang Branch, Jomthong Branch, Mae Hong Son Branch,
Sarapee Branch, Thanon Robvieng Branch in Lampang, Bor Sang Branch, Li Branch, Lamphun
Branch, Mae Jam Branch, Hang Dong Sub-Branch, and Lamphun Industrial Community Sub-
Branch. The tool used to obtain data was a self-administered questionnaire. The descriptive
analysis namely, frequency, percentage, mean, standard deviation, variance, correlation and
regression, were used in the study.

The results of the study show that most of the respondents were male, between 20 — 30
years old, graduated with Bachelor’s degree, with working period between 1 - 10 years. Most of
the employees had salary of less then 20,000 baht per month and were at first level position. The
results of the study show that the employees were engaged in their company. Engagement
components ranked at the high level were company, job, human resource management, and

leadership. Leadership significantly influenced employee engagement in the overall at less than



0.05. Personal factors namely, gender, age, educational background, working period, salary and
position did not influence employee engagement level, while position significantly influenced

employee engagement.



