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ABSTRACT

The objective of this independent study entitled “Tax Problems Related to Tire Service
Center in Amphoe Mueang Chiang Mai” was to study tax problems Related to Tire Service Center
in Amphoe Mueang Chiang Mai. Data got from this study was analyzed to solve tax problem and
to get guidelines for tax planning design.

The methodology of the study was by 2 sets of questionnaire, one was used to interview
Tire Service Center entrepreneurs which consisted of 7 limited partnerships and 5 limited
companies. and the other was used for interview accounting related persons of Tire Service Center
as accountant, revenue department officer, auditor, assistant auditor and assistant manager. After
interviewing, data were analyzed by Statistic Software SPSS for Windows using frequency,
percentage and means, presented as descriptive statistics.

This study found that the most of the respondents in questionnaire set for entrepreneurs
were male, the age of them aged over 40 years with the highest degree of the Bachelor level and
worked as partnerships manager.

The questionnaire designed for accounting related persons of Tire Service Center was
analyzed and found that the most subjects answering the questionnaire were female the age of them
were between 25-30 years. Mostly, respondents got the highest degree of the Bachelor level which
majored on accounting and worked as accountant.

As for Corporate Income Tax (CIT) problems, the accounting related persons had many

problems about calculating taxable net income, especially for the inventory in the warehouse of



Tire Service Center. The balance amount of products left between in the warehouse and in the
report was not the same, the Revenue Code assumed that the excess was income of business. In
addition, they also had problems to fill in the Corporate Income Tax form.

As for Withholding Tax problems, the respondents had problems about Corporate
Withholding Tax particularly in case that the tax payers couldn’t classify type of income because
income have many type. And Personal Withholding Tax the respondents had problems in case that
the tax payers didn’t allow to deduct this tax so the entrepreneur had to absorb them.

As for Value Added Tax (VAT) problems, there were problems about registration for
being Value Added Tax entrepreneur and the process to register and change information was
complicated and difficult to follow their steps. As for Tax Base problems, the respondents had two
main problems, one was for the case that Tire Service Center gave sale discount and sale
promotion for clients. The other was for not receiving tax invoice. In case of invoice, there were
problems about giving abbreviated tax invoice to customers and they went back for full tax invoice.
This wasted time and overlapped sales volume. Additionally, problem of purchase tax invoice and
Value Added Tax form were on a very small scale.

As for other tax problems in Tire Service Center, most respondents also had problems
about Special Business Tax s, Custom Duty and Local Tax because of lacking in comprehensions
about these Tax laws.

For the guidelines to solve tax problems, the most important subject was the
encouragement of entrepreneurs in taxation management for increasing tax knowledge. Moreover,
the entrepreneurs should hire tax specialist to consult and solve tax problems as well as set tax
planning. And seminars on taxes should be held annually so the companies will be legal, completed

and safe for tax by not avoiding tax



