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ABSTRACT

This independent study aimed to explore factors affecting Thai tourist decision
towards apartment renting in Tambon Suthep, Amphoe Mueang Chiang Mai. Data collection
was compiled from the distribution of questionnaires to 300 Thai tourists who rented apartments
in the specified area. The given data was, then, analyzed by descriptive statistic composing of
frequency, percentage, and mean.

Based upon the findings, most respondents were single female in the ages between
20 — 30 years old with Bachelor’s degree, working as employees in private companies with
5,000 — 10,000 baht as their average income. Their hometown was a province in the central part
of Thailand and they came to Chiang Mai with the traveling and relaxing purposes. In each
time, they usually came along with a group of 2 — 5 friends for the period of 2-3 nights. Most of
them spent lower than 500 baht for renting accommodation without making reservation in
advance. They made their own decision to choose accommodation and source of information or
the source where they learned about an apartment was from the recommendation made by

relatives or friends.



According to the results of study on factors affecting Thai tourist decision towards
apartment renting in Tambon Suthep, Amphoe Mueang Chiang Mai, the respondents paid high
concerns to all service market mix factors including physical evidence and presentation, people,
process, place, product, promotion, and price, in orderly.

In terms of product, the highest concerns were given to the following sub-factors;
room hygiene, comfort of mattress which should be neither too hard nor too soft, and hot water
available, in orderly.

In terms of price, the highest concerns were given to the following sub-factors;
room rate, clear label indicating the rates, and cash/credit payment available, in orderly.

In terms of place, the highest concerns were given to the following sub-factors; the
convenient location to go to, the 24-hour service, and the availability of guards who helped
facilitating customers at the parking lot, in orderly.

In terms of promotion, the highest concerns were given to the following sub-
factors; the membership card for price reduction, the price reduction for regular customers, and
the special waive for late check-out, in orderly.

In terms of people , the highest concerns were given to the following sub-factors;
good manner, willingness and enthusiasm of security guards, the polite conversation made by
receptionists, the respect, politeness, and friendliness of receptionists, in orderly.

In terms of service process, the highest concerns were given to the following sub-
factors; the rapid services, the ease of rental procedure and conditions, and the ease of room
reservation, in orderly.

In terms of physical evidence and presentation, the highest concerns were given to
the following sub-factors; the security of room, the air-flow in the room, and the 24-hour

security system, in orderly.



