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ABSTRACT

The objective of this study was to examine the employee commitment to CRP
Jewelry (Chiang Mai) Company Limited. Data collection was conducted through a set of self-
administered questionnaire distributed to 166 employees of the CRP Jewelry (Chiang Mai)
Company Limited. Then, the collected data were analyzed by the use of frequency, percentage
and mean. The researcher, additionally, applied the inferential statistics namely T-test, the
Analysis of Variance: ANOVA, and Linear Regression to analyze the research data as well.

Based upon the findings on employee commitment to CRP Jewelry (Chiang Mai)
Company Limited, it revealed that the level of employee commitment to the specified company
was found at Not-engaged level. Their opinions towards elements inducing employee
commitment to organization namely organizational factor, work, human resource development
factor, and leadership factor were all rated at neutral level.

It found out that the factors namely personal characteristics, sex, age, working
periods, and position levels did not cause the difference to the level of employee commitment to

organization, whereas the factors like compensation/salaries and education levels positively did.



