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Abstract

The objective of this study was to study problems about the accountant in small and
medium enterprises (SMEs) in Muang district, Chiang Rai province. The study gathered data from -
300 samples from 1,082 small and medium enterprises in the designated area. The sample group
was categorized into 35 production businesses, 144 service businesses, and 121 wholesalers and
retailers businesses.

The study suggested that most SMEs in the area were in service business and registered as
partnership with the capital up to one million Baht. The business operation period was between 4-6
years. Accounting was processed by accounting firms. In average, there were 1-3 accountants in an
enterperise. Mostly they were female, age between 25 and 34, had Diploma degree, wage up to 7,000
Baht/rmonth, and had 1-2 years of working experience,

The accountant problems in SMEs were in moderate level. Problems in high level were
problems in recruiting personnel, capability in taxes, experience and skills of accountants, moral
suppoxt and human resource maintenance, and the high personnel turnover. Low level of problems
were found in the areas of the society development within the organization, arguments, taking
advantiages, conflicts about work, and corruptions.

SMESs registered as partnership and company limited in service, wholesaling and retailing
busine=sses had high level of accountant problems in the areas of recruitment, capability in taxes,
and experience and skills of accountants. This was because most accountants were young, had

Diplorma Degree and lacked knowledge and skills in the related jobs. There were problems in moral



support and personnel maintenance, resulting in high turnover. Most of them had average of 1-2
years of working experience. However, in manufacturing business, there were moderate level of
problems in recruitment, and low level of problems in moral support and personnel maintenance.
The study suggested that most of SMEs having problems in recruiting personnel, capability
in taxes, experience and skills of accountants would hire accounting firms. According to the
Accounting Act 2000, those accountants in accounting firms were experienced and skilled in
accounting, tax and financial statements, also were able to give correct advice in accounting and

taxes.



