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ABSTRACT

The object of this independent study are to examine (1) study the opinion of head office
staff towards internal auditing of the Siam City Bank Public Company Limited (2) evaluation of
head office staff knowledge and understanding of internal auditing of the Siam City Bank Public
Company Limited (3) study the relationships between personnel factors with the knowledge and
understanding and opinion of head office staff towards internal auditing of the Siam City Bank
Public Company Limited by survey research use questionnaires from 335 respondents head office
staff of the Siam City Bank Public Company Limited as the tool in collecting the data.

The results of the study found the respondents majority 57.31 percent were female, 53.43
percent have 36-45 year-old, 75.52 percent bachelor degree or equivalent, 25.97 percent work
experiences in the Siam City Bank Public Company Limited more than 16 years, 67.16 percent
position classification of level 6-8 , 50.45 percent experiences of being audited 1-2 times and
respondents majority 14.33 percent department attended Credit Card/Retail Banking and
Small/Medium/Large Corporate.

The study of knowledge and understanding of the internal auditing show the respondents

had a high level of knowledge and understanding of




satisfaction of high level. The analysis of data revealed that ( I)' Staff with different genders, ages,
work experiences, position classification, experiences of being audited and department attended
had difference level of knowledge and understanding of the internal auditing (2) Staff with
different work experiences in the bank and department attended had differen-ce Ievel opinion
towards internal auditor (3} staff with different work experiences in the bank, education
background and department attended had difference level opinion towards operating methods of

internal audit.




