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ABSTRACT

The objective of this study was to investigate factors affecting selection of freight
forwarders in Chiang Mai Province. The study was conducted by using a questionnaire survey
through the sample of 90 exporters allocated in Chiang Mai according to a list from Northern
Export Promotion Center-Chiang Mai and the collected data was analyzed by using descriptive
statistical techniques presented into frequency, percentage and average.

The result of this study found that most of respondents were female aged between 31-40
years old, entrepreneurs status, company limited with 1,000,000 — 5,000,000 baht registered
capital. Most of their businesses were products from wood, gift and decorative items exporters
which earned income between 100,000 — 500,000 baht and expenses more than 450,000 baht per
month. They had run their businesses between 5 — 10 years and exported their products by sea

freight.



The result showed that the service marketing mix factors effecting selection of freight
forwarders in terms of process factor, people factor, product factor, physical evidence factor,
price factor, place factor and others factor were at high importance level except promotion factor
was at moderate level.

The highest average ranking of sub-factor of each factor above were the responsibility
for the mistakes or damages from shipping, the accuracy of the customs clearance by their staff
on problem solving and preparing accurate export document to make on time delivery, having
transportation services to customers’ places, giving accurate, fast and in time services and no
damaged goods, informing the shipping cost information document clearly, having agent services
for customers, the foreign exchange fluctuation and having a discount upon an amount of

shipment, respectively.



