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ABSTRACT

This objective of this independent study was to study services marketing mix
factors affecting customers’ use of the GSB visa debit card of the Government Savings Bank in
Mueang District, Chiang Mai Province. The data was collected by using questionnaires from
350 customers of the Government Savings Bank who had their accounts and using the GSB
Visa Debit Card. The data was analyzed in terms of frequency, percentage, and mean.

The results of the study revealed that most of the respondents were female aged
between 31-40 years, with Bachelor’s Degrees. They were states enterprise officers with
average monthly income of over 20,001 baht. The duration of being customers of Government
Savings Banks were more than 5 years. Besides using GSB visa debit card, type of Government
Savings Banks service used by the customers was deposit and withdraw transactions. Most of
them knew about GSB visa debit card from bank employeés suggestions. The main reason for
choosing the GSB visa debit card was that there were branches of Government Savings Banks

available throughout the country.



It was found that most of respondénts showed averaged at hlgh level preferences
on all services marketing mix factors, namely physical evidence and presentation,
peoples/employees, process, product/service, price/fee, promotion, and place respectively.

For the product/service factor, the respondents thought the most important factor
in choosing this GSB visa debit card was fhat this kind of card could be used at all automatic
telling machines of every bank.

For the factor of price/fee, transferring money to Government Savings Bank
accounts in the same province without transferring charge was highly preferred by respondents.

For the factor of place, the statistics indicated the respondents’ great preference on
the 24-hour service of automatic telling machines.

For the factor of promotion, the respondents still thought the most important factor
in subscribing the GSB visa debit cards was the promotion about given to new subscribers.

In terms of peoples/employees, it was evident that enthusiasm, friendliness, and
exceptional services of employees were ranked at high-end by respondents. |

For the physical evidence and presentation, the bank’s popularity and reliability
were considered most important by respondents.

Finally, in terms of process, correct information on the customer’s GSB visa debit

card was thought to be the most important by respondents.



