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ABSTRACT

The purpose of this independent study aimed to study behavior of working men in
Mueang Chiang Mai district towards cosmetic surgery. Questionnaires were used as the tool to
collect data and were distributed, in according to convenient samplings method, to 200 working
men, who got cosmetic surgery, aged over than 20 years old, and worked or resided in Mueang
Chiang Mai district. Places where data collection took place were specified to cosmetic surgery
clinics; Chiang Mai Surgery Clinic, Som Petch Medical Clinic, Wimol Clinic and Atchara Clinic,
heath and aesthetic centers; Nitipol Clinic, Raja Dhevi clinic, Wuttisak Clinic and Joy and Care
Clinic, Kad Suan Kaew Department Store and Central Plaza Chiang Mai Airport Department
Store. All data obtained were analyzed by descriptive statistics, consisting of frequency,
percentage and mean.

The findings presented that most respondents were 20-30 years old, single, and
graduated in Bachelor’s degree. They were employees of private company and mostly in the
position of officer/employee. They earned monthly income at the amount of 10,001-20,000 baht
in average and used to get a major cosmetic surgery at once.

Regarding the behavioral study, the results showed that the respondents used to get
cosmetic surgery mostly by injections: Botox injection for removing wrinkles at forehead and
wrinkles around eyes; followed by surgeries: Augmentation Rhinoplasty/nose reshaping. In an
overall view, the main purpose in getting cosmetic surgery was to have better body shape and

face. They selected the cosmetic surgery clinic by the recommendation made by friends/fellows



and the objective in getting cosmetic surgery was to boost up their personality and confidence.
Most respondents got cosmetic surgery at once in a year, on Saturday — Sunday at uncertainty of
time depending on appointment made by the doctor. In each time of having surgery, they
averagely spent about 30 minutes — 1 hour. After getting surgery, they were asked to see the
doctors for 2 more times to follow up the surgery result. In the follow-up process, they averagely
spent about 15 — 30 minutes with the doctor. The majority selected to get the cosmetic surgery at
the clinics located in the city, where its doctor was the clinic’s owner. Source of information
where they learned about the cosmetic surgery was their fellows who used to get the cosmetic
surgery. The most important criteria being used to select the cosmetic surgery clinic was referred
to having specialists at the clinic. In each time of getting the surgery, they averagely spent 5,001-
15,000 baht in cash. Before getting the surgery, they usually compared the information of 2
clinics. The majority satisfied with the cosmetic surgery that they got and certainly recommended
others to do so. In the future, they might have more cosmetic surgery, especially for face and
neck, at the same clinic certainly.

According to the study on factors affecting the selection of cosmetic surgery
services of working men in Mueang district, Chiang Mai province, the summary of sub-factors,
which were rated as the highest importance, was respectively shown hereafter: having high
technology devices, and having famous cosmetic surgeon with evidence to certify his/her
proficiency in specific profession, in which were the sub-factors of Physical Evidence, People and

Physical Evidence factors, in orderly.



