
 3 

3.1

3.1.1

 830  ( , 2552) 

3.1.2

 6
 Yamane (Israel, 2008)  208

n   =   N/(1+Ne2)  =  830 / (1+(830 x 0.062))  =  208.12
n  = 
N  =
 e  =

 (Probability
Sampling)  (One Stage Cluster Sampling)

 1

 520
 30.8
13 . .2551-2553

( , 2552)  35.9
. .2552–2554 ( , 2552)

 40 
 = 520 x 0.40 = 208 

3.

, 

1

(

 e

ne S e Cluste am lin

6  66
 YamanamY 2

0 / (1+(830 x 2  

 83

2

131 . 2551- 525 33

454 (
 2

520

13 2551-2553

54 (
, 2  9
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 3.1

(( )  ( )

 43 22 193 (23.3) 161 (28.9)
 61 17 225 (27.1) 131 (23.5) 

 71 22 302 (36.4) 180 (32.3)
 32 18 110 (13.3) 85 (15.3)

 207 79 830 (100.0) 557 (100.0) 

3.2

 (Primary Data)

 3

 557 
 67.1 2  3

 180  (  32.3  1
 3)

 9  (  5.0)
 171  (  95.0)  3.2 

43 22 193 (23.3) 161
23

3

3

2 3

 43 22 193 (23.3) 161 (2
3.5

)

 2

22 193
 61 17 225 (27.1)

71 22 302 (36.4) 
32 18 110 (13.3) 
207 79 830 (100.0) 

3

2 
7 
2

18 
79 

Data)

3
110 (13.3)

22
2

32 

1
22 

 

3) 
1331 
180 (3

(15.3

)3

171 995 0) 33 2

 3)
9

1
(

71 995 0) 33
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 3.2

 ( )

 (
)

 (
)

 161 64 (39.8) 60 (37.3)
 131 36 (27.5) 33 (25.2)

 180 55 (30.6) 54 (30.0)
 85 25 (29.4) 24 (28.2)

 557 180 (32.3) 171 (30.7)

3.3

3.3.1

9
3.3.2  SPSS for 

Window
Likert 5 ( , 2543)

 (Positive)  (Negative)
     5      1

       4      2 
     3      3 

       2      4 
      1      5 

 (
)

3

(
)

3.

(

60
(2
30

8.
30

.1

7)

 
 3

(64 (394 (

(29.4) 29.4222

36 (27
55 (3

) 
180 (32.3) 

9.8) 
)

 1
1

 

 ( )

7 3)

n
kL ertr ( , 254 ))

ivi Ne(N eiv

Wind
 Likert   ( 2543)

tiv (Ne tive
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6
1) OC3 - 
2) OC7 - 

3) OC9 -

4) OC12 -

5) OC15 -
6) SO4 -

2  (Job
Embeddedness, Links to Organization)  (LO6)

 (LO7)
 (Standardization) Z-Score

1 5  Likert  5
1-5

 (LO6)
Z-Score -2.03 – 2.86

0.82 2.66 1 – 5
 (LO7)

Z-Score -1.05 – 3.07
0.97 2.02 1 – 5

) O

Em

 
ke

3) 

E

1 ert 

Z-Score

C1
O4

, L  (

ion)

eddedn

taandar

5

(LO6)

6

-Scor

5

4) OOC

9 

0.0 80 82 6666
LO

1 
O7)

1

2
ZZ Scoore 1 005  03 7

0.80 82 2 6666
LO

1 –
O7)

5

2
ZZ Score 1 05 – 3.07
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 5  (
, 2543)

  =  -

=    5 – 1
        5
=   0.80

 1.00 - 1.80
 1.81 - 2.60
 2.61 - 3.40 
 3.41 - 4.20 
 4.20 - 5.00 

 ( , 2541)
 0.000- 0.999 

 1.000

3.4

 4
 1
 2

 Organization Commitment Questionnaire (OCQ) Mowday, Steers
 Porter (1979) (  Luthans (1992)) 

 3  Mitchell 
 (2001) 

 4

1

000

4 )

      
=   0.8

1.80
2.60

 - 3.40 

(
0.999 

80
5

5 –
5

 1.00 

= 

  =  

444

44
1

O aniz n omom Q tiontioni airaire CQOCQ owo y Sy, S ersr

.44

4
 1

 O aniz on om Q stion aire OCQ Mow y, S ers
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3.5

 3.3 

 3.3

 1 :
-  (Frequency)
-  (Percentage)

 2 :
-  (Frequency)
-  (Percentage)
-  (Mean)
-  (Standard Deviation)

 3 :
-  (Frequency)
-  (Mean)
-  (Standard Deviation)
- t-test 
- Pearson Chi-Square

 4 :
-  (Mean)
-  (Standard Deviation)
- t-test 

 1

ev

 (S

earson Ch

via

Stan

n Chi-Squ

cy)

uenc
 (Me

3 :

- -tes

andadard

-
-  (P

M

-
-

-
 (Percent

( nMe
(St d d D i i )

- t tees

-  Mean
S d d D i i )
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 5 : 

 (Retention)
 (Mean)

- (Standard Deviation)
-  (Correlation
Analysis)
-  (Partial
Correlation Coefficients)
-

 (Stepwise Multiple
Regression Analysis)

3.6

3.4

 3.4

JS  (Job Satisfaction) 
OC  (Organization Commitment)
JE  (Job Embeddedness) 
JEO  (Organization

On-the-Job)
JEC  (Community  Off-

the-Job)
FO  (Fit  to Organization)
FC  (Fit to Community) 
LO  (Links to Organization) 

tion)
-

M

3

etentio
 (Me

 (P

Mu

.4

S i f i

Analysis)

cie

(S
RRe

Corre
-

-
-

OCC
E J

(Or
E

 ( gan za
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tio omCommitmm ntnt))

JEO (Organizatiionn

C
e-

( m it ff-f

OC  (Organization Commitm nt)

JEEO  (OOrgaanizationn

C
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( m nit ff



18

LC  (Links to Community) 
SO  (Organization-Related 

Sacrifice)
SC  (Community-Related 

Sacrifice)
 (Organization Commitment)

OC1 [3]
OC2 [4]
OC3 [5]
OC4 [6]
OC5  [7]
OC6  [8]
OC7 [9]
OC8 [10]
OC9  [11] 
OC10  [12]
OC11  [13]
OC12  [14]
OC13  [15]
OC14  [16] 
OC15  [17]

 (FO)
FO1  [13]
FO2  [18] 
FO3  [20]
FO4  [23] 
FO5  [25] 
FO6  [26] 
FO7  [46] 

e)

1
C

O
O
O
O
OC

C8

ifice)
 (C

OC
O

O
OC

C9
0

ion C

[ ]
 [14]

[

[9]

4
C55

4 [6]6]

[4]
[5]

[

[

 [12]

[3]
 (Organ(

acriffice)
mmimmitmentnt)

5C1C15OC 5 [[ 7]]
(FO)

FO
O2

1  3[13
2
3 [ [2

OC15  [ 7]
FO)

FOO1
O

[13
2
3 [2
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FO8  [49] 
 (FC)

FC1 [21]
FC2  [24]
FC3  [44]
FC4  [47] 
FC5  [50]

 (LO)
LO1  [36] 
LO2  [37] 
LO3  [40]
LO4  [41] 
LO5  [42]
LO6
LO7

 (LC)
LC1  [34]
LC2  [35]
LC3  [38] 
LC4  [39]

 (SO)
SO1  [19]
SO2  [22]
SO3  [27]
SO4  [28]
SO5  [29] 
SO6  [30] 
SO7  [43] 
SO8  [45] 

[24

5

L
L
L
L
LO

O6

4]

4
C5

L
LO

O7

O)

 [35

(LC

2
O3

2 7] 3
 

41
[42

] 

[3

 [
44

 [21]

O 9[1
SOOS

SO
O3

2
27

2
3
4 28]

O [19
(SO

SOO2 22
3
4 28]



20

SO9  [48] 
 (SC)

SC1  [31]
SC2  [32] 
SC3  [33] 
SC4  [51] 

OC11 FO1

[ ]

3.7  (Reliability Test)

Cronbach’s Alpha 2  (OC) 3
 (JE)  3.5  3.6

3

Cr

4

C

33]

phbach’s (OCC)

7 li

[51]

RReReliability Tes

2
 3.5  3.6

R

[ ]

OCC1C

 [31
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 3.5

Scale Mean

if Item Deleted 

Scale Variance

if Item Deleted 

Corrected Item -

Total Correlation

Cronbach's Alpha

if Item Deleted 

OC1 46.91 56.855 0.650 0.862
OC2 47.20 54.658 0.737 0.857
OC3 46.91 56.448 0 556 0.866
OC4 47.61 60.370 0.357 0.875
OC5 47.56 57.254 0.637 0.863
OC6 46.99 55.189 0.762 0.856
OC7 47.76 70.184 -0.312 0.905
OC8 47.32 56.289 0.700 0.860
OC9 47.24 57.755 0.465 0.871
OC10 47.00 56.237 0.758 0.858
OC11 47.08 57.420 0.679 0.862
OC12 47.65 60.017 0.380 0.874
OC13 47.22 58.349 0.552 0.867
OC14 47.41 56.609 0.675 0.861
OC15 46.24 58.122 0.536 0.867

= 171 = 15  Alpha = 0.875

 3.5  Alpha = 0.875
 OC7  Alpha

0.905  (George and Mallery,
2006)  OC7 

elete

ale Variance Corre

ation

.91 86
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1
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0
56.6 5
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2
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4
22 0.86
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0
56 86
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.7 05
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17 0 380

9 4
47.
47 08

58 49 00.552
0
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 3.6

Scale Mean

if Item Deleted 

Scale Variance

if Item Deleted 

Corrected Item -

Total Correlation

Cronbach's Alpha

if Item Deleted 

FO1 114.1997 294.250 0.552 0.914
FO2 114.1301 297.528 0.462 0.915
FO3 113.9592 295.581 0 514 0.914
FO4 114.3896 290.845 0.543 0.913
FO5 113.4782 298.337 0.412 0.915
FO6 114.3263 290.946 0.666 0.912
FO7 114.1365 289.145 0.710 0.912
FO8 114.1808 288.374 0.684 0.912
FC1 113.9213 295.180 0.573 0.914
FC2 114.0668 292.749 0.573 0.913
FC3 114.2567 288.950 0.645 0.912
FC4 114.1238 287.559 0.708 0.912
FC5 114.4339 292.245 0.534 0.914
LO1 115.2377 287.841 0.575 0.913
LO2 115.3390 296.302 0.375 0.916
LO3 114.971 290.131 0.532 0.914
LO4 115.0099 293.554 0.375 0.916
LO5 114.4846 289.655 0.530 0.914
LO6 115.0353 304.174 0.178 0.918
LO7 115.6644 303.329 0.163 0.918
LC1 114.4276 302.587 0.108 0.922
LC2 114.7567 293.031 0.318 0.918
LC3 115.4149 297.404 0.362 0.916

elete

ale Variance Corre

ation

4.1 91

O3
F

FC
3

114 2
39 0

287. 5

m Del

Scale rrected I
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114 14
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4.433 0.91

29
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4. 91

92 0.9
8

559 0 708
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114
144.2567

238
29 24 00.534

0
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3
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6
FO7
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O
0
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0.573
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0.46

290.845
2

295.581
28

4
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1
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4.1301
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0
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Scale Mean

if Item Deleted 

Scale Variance

if Item Deleted 

Corrected Item -

Total Correlation 

Cronbach's Alpha

if Item Deleted 

LC4 115.5795 300.068 0.300 0.916
SO1 113.9149 297.296 0.428 0.915
SO2 114.1808 294.320 0.442 0.915
SO3 114.8896 297.104 0.359 0.916
SO4 114.2314 304.377 0.153 0.918
SO5 115.1934 292.159 0.498 0.914
SO6 114.4466 289.631 0.607 0.913
SO7 114.6301 300.002 0.237 0.918
SO8 114.1491 293.014 0.490 0.914
SO9 114.0289 291.101 0.664 0.912
SC1 114.1681 289.200 0.668 0.912
SC2 114.3580 291.524 0.630 0.913
SC3 114.1871 295.414 0.482 0.914
SC4 114.8327 287.071 0.556 0.913

 = 171  = 37  Alpha = 0.917

 3.6  Alpha = 0.917
 (George and Mallery, 2006)
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