d‘ A Y v a o [ I'4 o a o =\ o w
FOLIDINIAUANUVVIAITS ATTUANNUADBDIANTTUDINUNITUDITHN ulﬂilﬂlﬂ!‘(’ﬂﬂﬂ 1NN

A o A I @ @
s llseaidludananzien
= Y v A 4
AIEY WIBRIgNa IUNNA
3auan VINII 3NN

d‘ =3 Y v a
aaznssuMsnsnmsauaNuuUdasy

-4 a v ad
TOIATATINITYDIND AUATING 1ses1UnTIUMS
4 a 4
8197138 AT. UHNA NUNINTU NITUNIT
U )
UNAAED

== A @ 1 J @ a o A o w @ @
MIANHT 1303 ANURNNUADDIANTITUDINUNNIUUITHN llﬂﬁ}lﬂ!ﬂllcﬂﬂ 1NA Gl,uﬂ\?ﬁ’lﬂ
=2 :JI A o A o A o @ [ o
ngﬂ’liﬂﬂﬁﬂﬂ'ﬁ]'lﬂﬂig%’]ﬂiﬂ\?'ﬁﬂ@ﬂ@ Wuﬂﬂ’luﬂl@ﬂﬂﬂ’lﬂ’liqﬂiymﬂ Gl,u WNIANSLYT ATUIU

] Y A o A 7 A o 4 A o A A
8 LUK ﬂi%ﬂf)ﬂ@’)ﬂ ﬂﬂWﬂWillﬂ‘iHmEJWZLEﬂ wmmivlﬂmmwumizy ‘I/I‘I/HﬂTivl,‘]JiHﬂ‘lEJL%'EN

Y A o s

a1 s llsudidaondrld Avinms llsudiduala s ldsud e Avinms llsudidau
Y

{ ) o 1 a a a [ ] @ o LY Qy
aims hlsealdFeaiou tagauzuSwisgsne umaneraood il wiinaud gy

A A Aquyu < Y < Y
108 AU miamaﬂﬂumﬁmmamamaga L‘]JuLL‘U‘Uﬁ’E]‘]JﬂﬁJLL“]J‘UWJ“]Jﬂ’JEJGIL!LEN (Self-

'
aad

.. . , ' Y a 79 Y ' S g
Administered Questionnaire) mﬁmﬂﬂummmiwwmaya 1lsgnoudie Anud Souas
1 { a 4 v o d ' @
ANNAY NITLINLIILVVN NMI5AATIEHANNLTUTIN agMInadoUANNTNNUTIEHI1NA 2

P a ¢
LL‘]Jiﬁ’JEJﬂﬁ’JLﬂinﬁﬁ'Nﬂﬁﬂﬂﬂﬂﬂ

=

=2 1 o 1 1 3 =) 1 = A o
Waﬂ’]ﬁf”fﬂH"IW‘U'NWHﬂQ"IUﬁ'JuGlWﬂJULlIuLWﬁGB"IEJ UDWYISHIN 39-45 1 umsAnseay

1 o A o'

YSanad 01gmMImnuegizying 1-5 - 1 Idwruaniinauiiidg uaslituas uA1N

q a

10,000 1M TasanugniiuasefmMsvesninauniEm lisudldIne luiwianzieon oglu

[ [ @

[ 1 J @ U w A 1 ;!
ZAUENAUADDIANTS Tuszangnn uaz Tasflodeninaneanugniuminauliaiu

[

=

< [ Y o Y Y o 1 FY v o v 9 @
ARUNUTS ‘UaJ']ﬂqu@]ulﬂlLﬂ “ﬂ%%ﬂﬂ1uﬂ131ﬁﬂ31uﬁWﬂmﬁagﬂﬂ1 o2eilatemuIMUTITUMS

)]

a (% u'/ o o w U [ [ v d
Glﬁ}‘ﬂiﬂ1§ Lm%‘ﬂ%%8511!?1’313J3J1!1‘1]11!ﬂ13‘1/]1\111!&511%?11@1J ﬂﬂ‘ﬂﬂ&ghu WA UANNTUNUTAD

sEAUANNYNHUATUANNNTZRUNsZmlumIitnu Taseduszaumsdne taze1gau

[ 1] d [ [ 9 = o U v Y [ a A =
ﬁuwummmummQﬂwumumﬂﬁﬂﬁaﬂumimem PadearuseAUIUIADUY

S o o aa

anuduiusaeszAuANUgniuA AU lumIhan edniiiod e



Independent Study Title Employee Engagement Towards Thailand Post Company

Limited in Payao Province

Author Mr. Nuttapol Chuntiwong

Degree Master of Business Administration

Independent Study Advisory Committee

Associate Professor Orapin Santidhirakul Chairperson
Lecturer Dr. Narumon Kimpakorn Member
ABSTRACT

This research studied employee engagement at 8 branches of Thailand Post Company in
Payao Province, namely Payao Post Office, Nongraboo Post Office, Chiangkam Post Office,
Dokkamtai Post Office, Maejai Post Office, Pong Post Office, Jun Post office and Chiangmuen
Post office. The population was 108 employees and the tool for collecting data was self-
administered questionnaire. Statistics used in data analysis were frequency, percentage, mean, T-
score, reliability and linear regression.

It was found from the study that most questionnaire respondents were male, 39-45 years
old with Bachelor’s degree and 1-5 years of work period. Their position was distributing officers
and their salary was lower than 10,000 baht. The level of engagement of the employees was very
high and the factors that affected employee engagement the most were importance of customers,
service culture, and confidence at work, respectively. Moreover it was also found that age was
significantly related to being enthusiastic at work. Educational background and work period were

related to dedication to work. And salary was related to willingness at work.



