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ABSTRACT

 This research studied employee engagement at 8 branches of Thailand Post Company in

Payao Province, namely Payao Post Office, Nongraboo Post Office, Chiangkam Post Office,

Dokkamtai Post Office, Maejai Post Office, Pong Post Office, Jun Post office and Chiangmuen

Post office.  The population was 108 employees and the tool for collecting data was self-

administered questionnaire.  Statistics used in data analysis were frequency, percentage, mean, T-

score, reliability and linear regression.

 It was found from the study that most questionnaire respondents were male, 39-45 years

old with Bachelor’s degree and 1-5 years of work period.  Their position was distributing officersk

and their salary was lower than 10,000 baht.  The level of engagement of the employees was very

high and the factors that affected employee engagement the most were importance of customers,

service culture, and confidence at work, respectively.  Moreover it was also found that age was

significantly related to being enthusiastic at work.  Educational background and work period were

related to dedication to work.  And salary was related to willingness at work.
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