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ABSTRACT

The Objectives of this independent study was to study factors affecting consumer
decision in selecting tutoring institutes for Standard English Test in Amphoe Mueang Chiang Mai
and consumers' problems in using services from tutoring institutes for Standard English Test in
Amphoe Mueang Chiang Mai. In this study, the data was collected using questionnaires from 207
samples, drawn by convenience sampling. These samples were from 9 Standard English test
tutoring institutes located in Amphoe Mueang Chiang Mai, 23 samples each. Descriptive
statistics, e.g. frequency, percentage, and means were used for data analyses.

The results showed that most respondents were female, 21-30 years old, students whose
highest education level was secondary school/ vocational certificate, had monthly income of THB
2,000-5,000, and whose parents were responsible for educational expenses.

The result revealed that all factors were rated high level in their effects on respondents,
and could be ranked by means as follows: People, Physical Evidence, Product, Process, Place,
Price, and Promotion.

Sub-factors with highest means in each element were as follows:

Product: Certification by Ministry of Education

Price: Appropriate tuition fee for the quality of instruction in each course.



Place: convenient location.

Promotion: Availability of testing service or standard english test registration service to
students after course completion.

People: Instructors and staff with good interpersonal relations.

Physical Evidence: Comfortable classrooms and building, proper lighting, and
air-conditioning.

Process: Convenient schedules.

Others: Value and Importance of using English for communication.

Problem faced: Limited courses available.



