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ABSTRACT

The purpose of this independent study is to examine the attitude of analysts toward the
investor relations officers. The sample of study was drawn from a total of 88 securities analysts who
have registered as securities analysts under the standard of the Securities and Exchange Commission.
The data was collected by questionnaires and analyzed by using descriptive statistics such as
frequency, percentage and mean. The outcomes of the study could be summarized as follows.

The study found that most of respondents were male, age between 31-40 years old, single
status. They hold a master degree level, eamed experience as a security analyst for less than 5 years,
and analyzed more than 10 listed companies.
| Attitude in terms of knowledge and understanding, most of the respondents had proper
knowledge and understanding the roles, responsibilitics, and qualifications of investor relations
officers. However, some of respondents failed to know that the investor relations officers must to
follow up the securities trading of their companies.

In part of opinions toward investor relations officers, most of respondents expressed high
level of acceptance that investor relations officers were necessary for the listed companies.
Information which disclosed by investor relations officers were beneficial for security analyst,
Investor relations officers were service-minded, helpful and hospitable, The respondent satisfied with

investor relations officers’ services, respectively.



Information which disclosed by investor relations officers were beneficial for security analyst.
Investor relations officers were service-minded, helpful and hospitable. The respondent satisfied with
investor relations officers’ services, respectively.

Attitude in terms of behavior, most of respondents contacted investor relations officers when
rumors about listed companies occurred. The frequency of contacts were less than five times per
month at average. They spent 6 — 10 minutes per contact. Most of respondents contacted investor
relations officers at managerial level by telephone, during 9.00 — 12.00 a.m. They mostly contact

investor relations officers about listed companies’ performances.



