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ABSTRACT

The independent study of Factors Affecting SET Investors’ Decision in Selecting a
Securities Company Services aimed to study the componential service marketing factors which
affected investors to select Securities Company Service.

The study found that there were the male investors more than female, whose aged
between 40 - 49 years old, graduated Bachelor Degree and had own business which earned incomes
more than 50,000 baht/month. Most of them had experience in trading stock more than 3 years, had
credits between 1,000,000 - 5,000,000 baht and opened the cash accounts for trading stock. The
period of holding stock was between 2 - 4 weeks. The information sources affected investment’s
decision were from marketing officers. The reasons why the investors selected the services from
Security Company were the good relationship between the marketing officers and them and the
other, the convenient service.

The componential marketing factors were signified by the investors, in overall, in high
level. The two first factors were place to issue. The investors wanted to contact with marketing
officers by telephone which was convenient. Other factors consisted of servicing people factor, the

investors considered that the officers should attend the investors’ investments. For the service



product factor, the marketing officers should give the best advice to investors. For process factor,
the convenience and the quickness of service were requested. For physical evidence factor, the
companies should provide the convenient parking. For promotion factor, there should be the
analyzed investment report to investors every month. The last factor, was price factor, the suitable

fee for trading stock was considered.
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