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ABSTRACT

The objective of this independent study was to explore citizen’s satisfaction towards
police station services at the Metropolitan Police Division 9. Data collection was completed
through questionnaires distributed to 400 people who took any services from the mentioned area.
According to the use of Quota type of selection in choosing research sample group, the researcher
determined to have 40 people from each of 10 police stations, located in the Division 9. The
statistics using for analyzing the collected data were referred to frequency, percentage, and mean.

Based upon the findings, most respondents were single male in the ages between 21 —
30 years old, whose levels of highest education were variously mentioned to high-school
certificate/vocational certificate, and Bachelor’s degree. Most of them were employees who
earned less than 10,000 baht for their monthly income. The reason of visiting a police station
mentioned mostly by those respondents was to notify the police of losing documents or to notify
the police of any incidents as an official record. The frequency in visiting the police station was
mentioned to 1 — 5 times a year.

Regarding to the studying result concerning on citizen’s satisfaction towards the police

station services at the Metropolitan Police Division 9, the respondents rated their satisfaction at



high for the factors namely confidence, reliance, attention, and response, in orderly. However, for
the image factor, they rated at moderate level of satisfaction only.

In a factor of image, the highest scores were, in respectively, rated for the clear and
understandable signs which led people to the right contact channel, and the clean-convenient-and
well decorating place.

In a factor of reliance, the highest scores were, in respectively, rated for the knowledge
and understandings of policemen about regulations, laws, and principles, and the performance of
the policemen which operated their job with honesty and fairness.

In a factor of confidence, the highest scores were, in respectively, rated for the
characteristics, gestures, words, and human relation of the policemen, and the sense of safe that
those respondents got when they came to the stations.

In a factor of attention, the highest scores were, in respectively, rated for the
willingness of policemen to provide advices to citizen, and the enthusiasm of policemen to offer
services to citizen.

In a factor of response, the highest scores were, in respectively, rated for any
convenience offered by policemen in notifying the respondents’ cases, and the willingness of
policemen in answering their questions.

Problems found by the respondents were firstly mentioned to the slow services they got
due to the insufficient number of policeman comparing to the number of people, the insufficient

parking lots, and the dirt and mess of police stations, in orderly.



