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ABSTRACT

The purpose of this study was to study the motivational factors of agro — industry
business employees in Northern Region Industrial Estate in Lumphun province. Herzberg’s two —
factor theory was employed for this study. Questionnaires of 267 were used for data collection
during the first quarter of 2006, The result found that most of the respondents are females. The
age between 30 — 39 years is 54.3 %. Percentage of the certificates in vocational education is
31.1. Working period between more than 3 to 5 years is 37.0 %. Married status is 59.2 %. Non
agro — industry graduation is 88.4 %. Working in production line is 54.3 %. Percentage of the
employees in dried products or snack companies is 61.0. Percentage of the employees in chilled
or frozen products is 34.9. Percentage of the employees in dairy products is 4.1.

The respondents rate the importance of the overall job motivation factor at high (mean =
3.88). The importance of the factor decreased unsatisfaction is rated at high (mean = 3.86). The
importance of the job motivation factor is rated at high (mean = 3.91). The respondents are
moderate satisfied with the overall job inducing factor (mean = 3.49). The importances of the

factor decreased unsatisfaction and the job motivation factor are rated at high and moderate,



respectively (mean = 3.60 and 3.30, respectively). The respondents have the moderate problem
towards the overall job motivation factor (mean = 2.52). The problems in the companies dealing
with dried or snack products, chilled or frozen products, and dairy products are moderate, low and

low, respectively (mean = 2.56, 2.49 and 2.23, respectively).



