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ABSTRACT

The objective of this independent thesis was to study the parent’s satisfaction
towards the services of Mayuree Kindergarten in Mueang district, Chiang Mai province.

The study tool were from questionnaires to 180 respondance who were parents of
grade 3 students then frequency, percentage and mean were used to analyze the data.

The study results found that most of respondance were female, age of 26 — 35
year, degree or equivalane education, monthly income less than 20,000 Baht from their
private business. Satisfaction of these parent to services of Mayuree kindergarten can
found from impression in Kindergarten administrators and with direct cheer from the other
parents. The reasons why they enrolled their childs in kindergarten was from reputation
of kindergarten itself, and if more classes were opened, they would also enrolled their
childs or recommending the other parents.

To compare before and after satisfaction level to this services, it was found that
most satisfaction level was from marketing services, and from physical, cost and selling

services respectively,



In term of marketing services, the parents had shown their expectation at the high
level. In addition, the other marketing services were expected at the moderate level while
the high expectation level can found from educational orientation, convenience parking,

educational funding, on —time services delivery and a clear kindergarten sign.



