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Abstract

The study on the member’s satisfaction regarding the agricultural loan service of San-
Pa-Thong agricultural co-operative Ltd. had the main objective of examining the satisfaction of the
co-operative members to the service offered by San-Pa-Thong agricultural co-operatives limited on
the agricultural credits aspect. The data was collected from the questionnaires distributed to 370
members of San-Pa-Thong agricultural cooperative limited.

The results indicated that the majority members of San-Pa-Thong agricultural
cooperative limited used agricultural credits on the either short or medium tén‘ns bases with the
main purposes of purchasing agricultural materials, plant and animal breeds as well as the
household expenses. On average, when tﬁe service marketing mix factors were taken into
consideration, the members were quite satisfied (high level) with the service offered by San-Pa-
Thong agricultural cooperative, These factors with h_igh level of satisfaction included pricing,
distribution channel, marketing promotion, people, process as well as physical evidence and
presentation.

Upon detailed investigation of each factor, the satisfaction of cooperative members on
the product factor on the availability of the agricultural credits on either short or medium terms was
ranked the first. In addition, the coopefative members were the most satisfied with pricing aspect on

the rate of fee charged on the warranty examination at 100 Bahts per plot of land. On the



)]

distribution channel, the satisfaction level of sufficient parking space was ranked the highest. The

marketing promotion aspect of continnous information distribution through various media, for

example, brochures, radio and group chairpersons. The all-round knowledge of the staffs, es.pecially |
on the detail of the service being offered with good suggestions, also played a critical role on the

level of satisfaction relating to the person aspect. On the process factor, the cooperative members

were most satisfied with the notifying letter on the approaching deadline of debt payment. The

cooperative members also ranked the staff badge and clarity of responsibility assignment the first

on the physical evidence and presentation.

The aspects that the cooperative members were moderately satisfied with the need of
improvement included the distribution of gifts during special occasions, the tidiness of document
storage, convenience and speed of service, modern data recording and monitoring systems, the
readiness of personnel and equipments as well as the conciseness of procedures.

In addition, the satisfaction of San-Pa-Thong agricultural cooperatives limited was
significantly different among different aged groups, average monthly income of the family,
duration of memberships and the use of other types of credits besides San-Pa-Thong agricultural

cooperatives limited.



