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ABSTRACT

The objective of this independent study was to study attitude of employees in
Samut Sakhon Industrial Estate Area towards automation machine for use in the factory. The
samples were 400 employees in the Company in Samut Sakhon Industrial Estate Area . The
data was collected by questionnaires and analyzed by descriptive statistics presented in forms
of frequency and mean.

It was found from the study that the respondents understood the basic of the
automation machine for use in the factory at the high level, and the level of education affected the
understanding. The graduate or higher education level had more knowledgeable than the other
education levels. The respondents who had worked for 5-10 years had more understood than other

age levels.



In opinion aspect, the respondents overall showed high acceptance for using automation
machine in the factory. It was found that the level of education resulted there opinions. The
employee who had higher education would concern about safety and efficiency of operation. There
was very important to industry development for capital investment in modern equipments in order to
have competitive advantage. The respondents agreed that automation machines could reduce
operation time, defect, and improve quality of production. The respondents who had worked for 5-
10 years had opinion on industry development at high level more than other age levels.

In behavior aspect, most of respondents accepted to work with automation machines, the
respondents who had been working more than 16 years and the graduate lower than the secondary
school did not want to use the automation machines because they did not want to adjust themselves
and the main reason was the automation machine had the complicated function and most of the
automation machine manual was English language. Most of the respondents gave an important at
high level on the security and safety in operation with the automation machine due to their
knowledge and understanding, and lack of security equipment and safety system. Some respondents

were afraid of unemployment and lower wage due to the use of automation machine.
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