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Abstract

The objective of this independent study was to study service marketing mix factors
affecting parents’ selection of private kindergartens in mueang district, Samut Sakhon province.
The data were collected by questionnaire from 380 people by proportional quota sampling and
analyzed by descriptive statistics such as frequency, percentage, mean and standard deviation.
The result was found as follows:

Service marketing mix factors affecting parents’ selection of private kindergartens was at
high level in overall. The factors that affected at high level were people, physical evidence,
process and product. The factors that affected at medium level were place, price and promotion.

Product factors affecting the decision at high level were the development of graduated
pre-school students, providing of English language study and continued primary class, model of
curriculum and the modernization of classroom.

Price factors affecting the decision at high level were clear to notify fees and suitability
of fee rates.

Place factors affecting the decision at high level were the extensive place, convenience of
car park and the distance from school to residence place.

Promotion factor affecting the decision at high level was word of mouth from parent.



All people factors affecting the decision at high level were the attention of teacher to
student, the providing advice of teacher regarding to the children, ability to transfer knowledge,
the human relations of staff, knowledge about content of subject of teacher, politeness of staff’s
uniform and the famous of executive staffs.

All process factors affecting the decision at high level were quickly notify the problems
of students, the method of providing clear advice, convenient in payment and register, and
quickly notify the registered results.

All physical evidence factors affecting the decision at high level were cleanness of
school, the atmosphere of school, the brightness in classroom, the orderliness of canteen and

school uniform.



