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ABSTRACT

The objective of the study “Consumer Behavior in Using Gas Station Services in Samut
Sakhon Province” was to study the factors that influenced the consumers in choosing gas stations.
The research considered retail gas stations. The data was collected from questionnaire distributed
to 330 owners of passenger cars and one-ton pickups. The sample group of 330 respondents was
selected by quota sampling process. The data was descriptively analyzed using frequency,
percentage and mean.

It was found from this study that most respondents were male, 31-40 years old, with high
school or vocational education. Their main job was company employees, with the average of
10,00-20,000 baht salary. Most were not from Samut Sakhon.

The results of the study on consumer’s behaviors indicated that the consumers used
diesel gas. Most of the them did not confine to specific brand but the brand that the respondents
used the most was PTT and their satisfaction with this brand was at the medium level.  Apart
from PTT, the second choice was Jet. They paid 301-600 Baht each time they visited a gas
station and paid by cash. They filled up 3-4 times a month. The date and time for filling up were
not fixed. The most service they used at a gas station was filling up gas. The people who

influenced their preference on gas station were themselves. The respondents heard information



about gas from television the most. The giveaway gift they preferred the most at a gas station was
drinking water. The reasons for choosing a station were location, convenience and the station not

crowded, as well as cleanliness and rest room service.



