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ABSTRACT

The propose of independent study was to study the tourists satisfaction towards
eco-tourism business in Samut Songkhram. The data were collected from 318 travelers who
stayed over night in Samut Songkhram. The convenient sampling were applied. The data were
analyzed by frequency, percentage, mean, chi-square, and paired-samples t-test.

As the result, the tourists were female, single, aged between 21 to 40 years old,
undergraduate degree, earning 10,001 — 20,000 THB, and government official career.

According to their behavior, it was found that most of them came the central part
of Thailand. They took vacation for 1-2 times a year, 1-2 days each time and the group size were
2-3 accompanies. The most favorite place was beach. Most of them agreed with the eco-tourism
trip in Samut Songkhram. They used their own cars. Most of them were first time travelers. They

were willing to stay for two to three days, and 1,001 to 3,000 THB for their traveling budget.



The interviewees’ expectation to conservative trip overview: The comparisons between
the tourists’ expectation and their perceived performance, were as follows. The tourists rated
their expectations towards shatters, meals, activities and souvenir shops lower than their
perceived performance; they were satisfied. However, the rated their perceived performance

lower than their expectation, dissatisfaction, toward parking lots.



